
Safety Issue Type: Recalls
August 09 2024    NHTSA Campaign Number: 24V594000 

Windshield Wiper Motor May Fail
Inoperative windshield wipers can reduce visibility in certain conditions, increasing the risk of a 
crash.

NHTSA Campaign Number    24V594000

Manufacturer    Ford Motor Company

Components    VISIBILITY

Potential Number of Units Affected    37371
Summary
Ford Motor Company (Ford) is recalling certain 2023-2024 Maverick, 2023 Ford Bronco Sport, 
and 2023 Mustang Mach-E vehicles.  The front windshield wiper motor may become 
inoperative, causing the wipers to fail.
Remedy
Dealers will inspect and replace the windshield wiper motor as necessary, free of charge.  
Owner notification letters are expected to be mailed August 26, 2024.  Owners may contact 
Ford customer service at 1-866-436-7332.  Ford's number for this recall is 24S51.
Notes
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety 
Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to www.safercar.gov.

Affected Products (4)

Vehicle
MAKE MODEL YEAR
FORD BRONCO SPORT 2023
FORD MAVERICK 2023-2024
FORD MUSTANG MACH E 2023

Associated Documents (4)

Chronology
RMISC-24V594-4573.pdf 33.822KB
https://static.nhtsa.gov/odi/rcl/2024/RMISC-24V594-4573.pdf

Manufacturer Notices(to Dealers,etc)
RCMN-24V594-1156.pdf 35.926KB
https://static.nhtsa.gov/odi/rcl/2024/RCMN-24V594-1156.pdf

Recall 573 Report
RCLRPT-24V594-2205.PDF 215.493KB
https://static.nhtsa.gov/odi/rcl/2024/RCLRPT-24V594-2205.PDF
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Recall Acknowledgement
RCAK-24V594-3867.pdf 645.391KB
https://static.nhtsa.gov/odi/rcl/2024/RCAK-24V594-3867.pdf
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