
Mauritania

E345304

E345305

Moldova

E337971

Morocco

E345308

E345309

Paraguay

E339812

2020-07-I-0405
2021-01-0037
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Serbia

E341434

Singapore

E339940

South Africa

E345313

South Korea

E339675

R-R-175-P005

Taiwan, China

E373258

E373259
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E373260

E373261

Ukraine

E269682

United Kingdom

E362840

United Arab Emirates (U.A.E.)

E345311

E345312

E345743
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Zambia

E345310

CRUISE CONTROL MODULE (If Equipped)

Type DesignationSupplierDevice

L2C0065TRDelphi/AptivMid Range Radar (MRR)

Argentina

E308030

Brazil

E340118

Djibouti

E342394

European Union EU

E310043
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Ghana

E340191

Indonesia

E342395

Israel

E402791

Jamaica

E340518

Malaysia

E269697

HIDF16000009

Mauritania

E340190

Moldova

E337971
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Morocco

E340192

Pakistan

E342396

Paraguay

E308039

Serbia

E308040

Singapore

E340193

South Africa

E340194
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South Korea

E339675

R-CMM-DLH-L2C0065TR

Syria

E342397

Taiwan, China

E340195

Ukraine

E308043

United Arab Emirates

E308044

United Kingdom

E362840

477

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Customer Information



United States and Canada

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance
could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

FCC ID: L2C0065TR
IC: 3432A-0065TR
This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:
1. This device may not cause harmful

interference, and
2. This device must accept any

interference received, including
interference that may cause undesired
operation.

Zambia

E340196

KEYS AND REMOTE CONTROLS

Argentina

E339844

E342143

E340119
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E346171

Brazil

E340121

E340120

E342144

Djibouti

E340306

Ghana

E340307

Jamaica

E340219

E340215
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E340308

E342145

Malaysia

E339836

F17000176

Mauritania

E340310

Moldova

E337971

Morocco

E340311

Pakistan

E339843
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E337974

Paraguay

E339812

NR: 2016-9-I-000223
NR: 2016-9-I-000220
NR: 2018-07-I-000317
NR: 2017-10-I-0334

Serbia

E269681

Singapore

E340312

South Africa

E340313

TA-2016/2012

Taiwan, China

E373549

CCAB17LP1990T0
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E340216

E340217

E342146

E342147

E351486

Ukraine

E269682

United Arab Emirates (U.A.E.)

E340319
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E340314

E351487

Vietnam

E278262

Zambia

E340315

RADIO TRANSCEIVER MODULE

Argentina

E339077

Brazil

E342393

10693-20-12270
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Canada and United States of
America

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance
could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

FCC ID: L2C0083TR
IC ID: 3432A-0083TR
This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:
1. This device may not cause harmful

interference, and
2. This device must accept any

interference received, including
interference that may cause undesired
operation.

Taiwan, China

E340641

SYNC

Argentina

E339829

Brazil

E339830

China

E341500
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Djibouti

E339941

European Union EU

E310043

Ghana

E341502

Jamaica

E340519

Malaysia

E269697

HIDF16000009

Mauritania

E341583
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Moldova

E337971

Morocco

E339942

Pakistan

E341519

Paraguay

E339812

NR: 2017-12-I-0000413

Serbia

E339831

Singapore

E339943
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South Africa

E339832

South Korea

E339675

MSIP-CMM-pAs-FA-170-BCAR-HS

Taiwan

E339833

Ukraine

E269682

United Arab Emirates (U.A.E.)

E340520

United Kingdom

E362840
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United States and Canada

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance

could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

IC Identification NumberFCC Identification NumberSYNC Version

216B-SYNCG3-LACJ-SYNCG3-L3.0

216B-FA170BCARHSACJ-FA-170-BCARHS3.1

216B-FG185SG32MHACJ-FG-185-SG32MH3.2

This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:
1. This device may not cause harmful

interference, and
2. This device must accept any

interference received, including
interference that may cause undesired
operation.

Vietnam

E339834

Zambia

E339835

TELEMATICS CONTROL UNIT

Brazil

E364134
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United Arab Emirates (U.A.E.)

E355570

United States and Canada

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance
could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

FCC ID: LHJ-FB40ND1
IC: 2807E-FB40ND1
This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:
1. This device may not cause harmful

interference, and
2. This device must accept any

interference received, including
interference that may cause undesired
operation.

TIRE PRESSURE MONITORING
SYSTEM SENSORS - VEHICLES
WITH: 315 MHZ SENSORS

Brazil

E338207

Israel

E382722

Jamaica

E338209
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Mexico

E338210

Paraguay

E338211

Taiwan

E338215

United Kingdom

E362840

United States and Canada

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance
could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

FCC ID: MRXAG2SZ3
IC: 2546A-AG2SZ3
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This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:

1. This device may not cause harmful
interference, and

2. This device must accept any
interference received, including
interference that may cause undesired
operation.

TIRE PRESSURE MONITORING SYSTEM SENSORS - VEHICLES WITH:
433 MHZ SENSORS

Type DesignationSupplierDevice

AG2SZ4Schrader/Sensata434 Faraday TPMS Sensor

Argentina

E342217

Brazil

E375123

18962-22-08001

China

E342218

Democratic Republic of Congo

Agréé par l'ARPTC

N° d'homologation: HIR -0051/4/2014

Date d'homologation: 16/4/2014
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Djibouti

E367106

European Union (EU)

E310043

The RED 2014/53/EU (replacing R&TTE Directive 1999/5/EC on 13 June 2016) explicitly
states that instructions for intentional radiators include reference to "(a) frequency
band(s) in which the radio equipment operates; and (b) maximum radio-frequency
power transmitted in the frequency band(s) in which the radio equipment operates,"
in addition to carrying over the general operational instruction and Declaration of
Conformity inclusion requirements from the R&TTE Directive.

Hereby, Schrader Electronics Ltd. declares that the radio equipment type AG2SZ4 is in
compliance with Directive 2014/53/EU. The full text of the EU declaration of conformity
is available at the following internet address:

http://www.tpmseuroshop.com/documents/declaration_conformities

f=433.92MHz

P<10mW (e.i.r.p)

Schrader Electronics Ltd. 11 Technology Park, Belfast Road, Antrim BT41 1QS, Northern
Ireland United Kingdom.
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Ghana

E342220

Independent State of Samoa

E365127

Israel

E382726

Jamaica
This product has been Type Approved by
Jamaica: SMA - AG2SZ4

Malaysia

E339836

HIDF16000009

Mauritania

E342221

Mexico

IFT: RLVSCMR15-1238

Moldova

E337971
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Morocco

E207821

Nigeria

E337972

Oman

E253817

Paraguay

E339812

NR: 2017-06-I-0000175

Pakistan

E342392

Russia

E253816
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Sierra Leone

E382724

TAN: 2017-002-0035

Serbia

E342403

Singapore

Complies with IMDA Standards

DA 00461

South Africa

E198002

South Korea

E339675

MSIP-CRM-SRD-AG2SZ4
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Taiwan

E203679

Thailand

E392562

Ukraine

E269682

United Arab Emirates (U.A.E)

E417983
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United Kingdom

E362840

United States and Canada

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance
could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

FCC ID: MRXAG2SZ4
IC: 2546A-AG2SZ4
This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:
1. This device may not cause harmful

interference, and
2. This device must accept any

interference received, including
interference that may cause undesired
operation.

Vietnam

E364765

Zambia

E365151

WIRELESS ACCESSORY CHARGING MODULE (If Equipped)

Type DesignationSupplierDevice

WACMDelphi/AptivWireless Charger (WCM)
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Argentina

E340521

E363335

Brazil

E340824

E358713

Democratic Republic of Congo

Agréé par l'ARPTC

N° d'homologation: HER -
0055/Octobre/2021

Date d'homologation: 14/10/2021

Djibouti

E340823

E369022

498

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Customer Information



European Union EU

E310043

Ghana

E340522

E363336

Israel

E398188

Jamaica

E340523

E367941

Malaysia

E269697
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CIDF19000037

Mauritania

E340524

E363337

Moldova

E337971

Morocco

E340525

E363338

Paraguay

E339812

NR: 2017-10-I-0000333
NR: 2021-08-I-0489
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Russia

E253816

Serbia

E340200

E364764

Sierra Leone

E382724

TAN: 2022-002-0020

Singapore

E339940

South Africa

E340658

TA-2017/3167
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E364896

South Korea

E273475

Taiwan

E338220

E363339

Ukraine

E269682

United Arab Emirates (U.A.E.)

E340526
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E363340

E364895

United Kingdom

E362840

United States and Canada

WARNING: Changes or
modifications not expressively approved
by the party responsible for compliance
could void the user's authority to operate
the equipment. The term "IC:" before the
radio certification number only signifies
that Industry Canada technical
specifications were met.

FCC ID: L2C0066T
FCC ID: L2C0084T
FCC ID: L2C0074TR
FCC ID: L2C0084TR
IC ID: 3432A-0074TR
IC ID: 3432A-0084TR
This device complies with Part 15 of the
FCC Rules and with Innovation, Science
and Economic Development Canada’s
licence-exempt RSS(s). Operation is
subject to the following two conditions:
1. This device may not cause harmful

interference, and
2. This device must accept any

interference received, including
interference that may cause undesired
operation.

Vietnam

E278262
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Zambia

E340659

E369444

PERCHLORATE
Certain components in your vehicle such
as airbag modules, seatbelt pretensioners
and remote control batteries may contain
perchlorate material.  Special handling
may apply for service or vehicle end of life
disposal.
For more information visit:
www.dtsc.ca.gov/hazardouswaste/perchlorate.

REPLACEMENT PARTS
RECOMMENDATION
We have built your vehicle to the highest
standards using quality parts.  We
recommend that you demand the use of
genuine Ford and Motorcraft parts
whenever your vehicle requires scheduled
maintenance or repair.  You can clearly
identify genuine Ford and Motorcraft parts
by looking for the Ford, FoMoCo or
Motorcraft branding on the parts or their
packaging.

Scheduled Maintenance and
Mechanical Repairs
One of the best ways for you to make sure
that your vehicle provides years of service
is to have it maintained in line with our
recommendations using parts that
conform to the specifications detailed in
this Owner’s Manual.
Genuine Ford and Motorcraft parts meet
or exceed these specifications.

Collision Repairs
We hope that you never experience a
collision, but accidents happen sometimes.
Genuine Ford replacement collision parts
meet our stringent requirements for fit,
finish, structural integrity, corrosion
protection and dent resistance.  During
vehicle development we validate that
these parts deliver the intended level of
protection as a whole system.  A great way
to know for sure you are getting this level
of protection is to use genuine Ford
replacement collision parts.

Warranty on Replacement Parts
Genuine Ford and Motorcraft replacement
parts are the only replacement parts that
benefit from a Ford Warranty.
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The Ford Warranty may not cover damage
caused to your vehicle as a result of failed
non-Ford parts.
For additional information, refer to the
terms and conditions of the Ford Warranty.

MOBILE COMMUNICATIONS
EQUIPMENT

WARNING: Driving while distracted
can result in loss of vehicle control, crash
and injury. We strongly recommend that
you use extreme caution when using any
device that may take your focus off the
road. Your primary responsibility is the
safe operation of your vehicle. We
recommend against the use of any
hand-held device while driving and
encourage the use of voice-operated
systems when possible. Make sure you
are aware of all applicable local laws
that may affect the use of electronic
devices while driving.

Using mobile communications equipment
is becoming increasingly important in the
conduct of business and personal affairs.
However, you must not compromise your
own or others’ safety when using such
equipment.  Mobile communications can
enhance personal safety and security when
appropriately used, particularly in
emergency situations.  Safety must be
paramount when using mobile
communications equipment to avoid
negating these benefits.  Mobile
communication equipment includes, but
is not limited to, cellular phones, pagers,
portable email devices, text messaging
devices and portable two-way radios.

FEDERAL HIGHWAY
ADMINISTRATION
REGULATION
Regulations such as those issued by the
Federal Highway Administration or issued
pursuant to the Occupational Safety and
Health Act (OSHA), and state and local
laws and regulations may require
additional equipment for the way you
intend to use your vehicle.  It is the
responsibility of the registered owner to
determine the applicability of such laws
and regulations to your intended use for
the vehicle, and to arrange for the
installation of required equipment.  The
dealer has information about the
availability of equipment which can be
ordered for your vehicle.
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END USER LICENSE
AGREEMENT
VEHICLE SOFTWARE END USER
LICENSE AGREEMENT (EULA)
• You (“You” or “Your” as applicable)

have acquired a vehicle having several
devices, including SYNC ® and various
control modules, ("DEVICES") that
include software licensed or owned by
Ford Motor Company and its affiliates
("FORD MOTOR COMPANY"). Those
software products of FORD MOTOR
COMPANY origin, as well as associated
media, printed materials, and "online"
or electronic documentation
("SOFTWARE") are protected by
international intellectual property laws
and treaties. The SOFTWARE is
licensed, not sold. All rights reserved.

• The SOFTWARE may interface with
and/or communicate with, or may be
later upgraded to interface with and/or
communicate with additional software
and/or systems provided by FORD
MOTOR COMPANY.

IF YOU DO NOT AGREE TO THIS END
USER LICENSE AGREEMENT ("EULA")
DO NOT USE THE DEVICES OR COPY
THE SOFTWARE. ANY USE OF THE
SOFTWARE, INCLUDING BUT NOT
LIMITED TO USE ON THE DEVICES,
WILL CONSTITUTE YOUR AGREEMENT
TO THIS EULA (OR RATIFICATION OF
ANY PREVIOUS CONSENT).
GRANT OF SOFTWARE LICENSE: This
EULA grants you the following license:
• You may use the SOFTWARE as

installed on the DEVICES and as
otherwise interfacing with systems
and/or services provide by or through
FORD MOTOR COMPANY or its third
party software and service providers.

Description of Other Rights and
Limitations.
• Speech Recognition: If the

SOFTWARE includes speech
recognition component(s), you should
understand that speech recognition is
an inherently statistical process and
that recognition errors are inherent in
the process. Neither FORD MOTOR
COMPANY nor its suppliers shall be
liable for any damages arising out of
errors in the speech recognition
process. It is your responsibility to
monitor any speech recognition
functions included in the system.

• Limitations on Reverse Engineering,
Decompilation and Disassembly:
You may not reverse engineer,
decompile, translate, disassemble or
attempt to discover any source code
or underlying ideas or algorithms of the
SOFTWARE nor permit others to
reverse engineer, decompile or
disassemble the SOFTWARE, except
and only to the extent that such activity
is expressly permitted by applicable
law notwithstanding this limitation or
to the extent as may be permitted by
the licensing terms governing use of
any open source components included
with the SOFTWARE.

• Limitations on Distributing,
Copying, Modifying and Creating
Derivative Works: You may not
distribute, copy, make modifications
to or create derivative works based on
the SOFTWARE, except and only to the
extent that such activity is expressly
permitted by applicable law
notwithstanding this limitation or to
the extent as may be permitted by the
licensing terms governing use of any
open source components included with
the SOFTWARE.
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• Single EULA:  The end user
documentation for the DEVICES and
related systems and services may
contain multiple EULAs, such as
multiple translations and/or multiple
media versions (e.g., in the user
documentation and in the software).
Even if you receive multiple EULAs, you
are licensed to use only one (1) copy of
the SOFTWARE.

• SOFTWARE Transfer: You may
permanently transfer your rights under
this EULA only as part of a sale or
transfer of the DEVICES, provided you
retain no copies, you transfer all of the
SOFTWARE (including all component
parts, the media and printed materials,
any upgrades, and, if applicable, the
Certificate(s) of Authenticity), and the
recipient agrees to the terms of this
EULA. If the SOFTWARE is an upgrade,
any transfer must include all prior
versions of the SOFTWARE.

• Termination: Without prejudice to any
other rights, FORD MOTOR COMPANY
may terminate this EULA if you fail to
comply with the terms and conditions
of this EULA.

• Internet-Based Services
Components: The SOFTWARE may
contain components that enable and
facilitate the use of certain
Internet-based services. You
acknowledge and agree that FORD
MOTOR COMPANY, third party
software and service suppliers, its
affiliates and/or its designated agent
may automatically check the version
of the SOFTWARE and/or its
components that you are utilizing and
may provide upgrades or supplements
to the SOFTWARE that may be
automatically downloaded to your
DEVICES.

• Additional Software/Services: The
SOFTWARE may permit FORD MOTOR
COMPANY, third party software and
service suppliers, its affiliates and/or
its designated agent to provide or make
available to you SOFTWARE updates,
supplements, add-on components, or
Internet-based services components
of the SOFTWARE after the date you
obtain your initial copy of the
SOFTWARE ("Supplemental
Components".) SOFTWARE updates
may cause you to incur additional
charges from your wireless service
provider. If FORD MOTOR COMPANY
or third party software and services
suppliers provide or make available to
you Supplemental Components and
no other EULA terms are provided
along with the Supplemental
Components, then the terms of this
EULA shall apply. FORD MOTOR
COMPANY, its affiliates and/or its
designated agent reserve the right to
discontinue without liability any
Internet-based services provided to
you or made available to you through
the use of the SOFTWARE.
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• Links to Third Party Sites: The
SOFTWARE may provide you with the
ability to link to third party sites. The
third party sites are not under the
control of FORD MOTOR COMPANY,
its affiliates and/or its designated
agent. Neither FORD MOTOR
COMPANY nor its affiliates nor its
designated agent are responsible for
(I) the contents of any third party sites,
any links contained in third party sites,
or any changes or updates to third
party sites, or (ii) webcasting or any
other form of transmission received
from any third party sites. If the
SOFTWARE provides links to third
party sites, those links are provided to
you only as a convenience, and the
inclusion of any link does not imply an
endorsement of the third party site by
FORD MOTOR COMPANY, its affiliates
and/or its designated agent.

• Obligation to Drive Responsibly:
You recognize your obligation to drive
responsibly and keep attention on the
road. You will read and abide with the
DEVICES operating instructions
particularly as they pertain to safety
and you agree to assume any risk
associated with the use of the
DEVICES.

UPGRADES AND RECOVERY MEDIA:
If the SOFTWARE is provided by FORD
MOTOR COMPANY separate from the
DEVICES on media such as a ROM chip,
CD ROM disk(s) or via web download or
other means, and is labeled "For Upgrade
Purposes Only" or "For Recovery Purposes
Only" you may install one (1) copy of such
SOFTWARE onto the DEVICES as a
replacement copy for the existing
SOFTWARE, and use it in accordance with
this EULA, including any additional EULA
terms accompanying the upgrade
SOFTWARE.

INTELLECTUAL PROPERTY RIGHTS:
All title and intellectual property rights in
and to the SOFTWARE (including but not
limited to any images, photographs,
animations, video, audio, music, text and
"applets" incorporated into the
SOFTWARE), the accompanying printed
materials, and any copies of the
SOFTWARE, are owned by FORD MOTOR
COMPANY, or its affiliates or suppliers. The
SOFTWARE is licensed, not sold. You may
not copy the printed materials
accompanying the SOFTWARE. All title
and intellectual property rights in and to
the content which may be accessed
through use of the SOFTWARE is the
property of the respective content owner
and may be protected by applicable
copyright or other intellectual property
laws and treaties. This EULA grants you no
rights to use such content outside its
intended use. All rights not specifically
granted under this EULA are reserved by
FORD MOTOR COMPANY, its affiliates,
and third party software and service
providers and suppliers. Use of any on-line
services which may be accessed through
the SOFTWARE may be governed by the
respective terms of use relating to such
services. If this SOFTWARE contains
documentation that is provided only in
electronic form, you may print one copy of
such electronic documentation.
EXPORT RESTRICTIONS: You
acknowledge that the SOFTWARE is
subject to U.S. and European Union export
jurisdiction. You agree to comply with all
applicable international and national laws
that apply to the SOFTWARE, including
the U.S. Export Administration Regulations,
as well as end-user, end-use and
destination restrictions issued by U.S. and
other governments.
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TRADEMARKS: This EULA does not grant
you any rights in connection with any
trademarks or service marks of FORD
MOTOR COMPANY, its affiliates, and third
party software and service providers.
PRODUCT SUPPORT: Please refer to
FORD MOTOR COMPANY instructions
provided in the documentation for the
DEVICES product support, such as the
vehicle owner guide.
Should you have any questions concerning
this EULA, or if you desire to contact FORD
MOTOR COMPANY for any other reason,
please refer to the address provided in the
documentation for the DEVICES.
No Liability for Certain Damages:
EXCEPT AS PROHIBITED BY LAW, FORD
MOTOR COMPANY, ANY THIRD PARTY
SOFTWARE OR SERVICES SUPPLIERS,
AND THEIR AFFILIATES SHALL HAVE NO
LIABILITY FOR ANY INDIRECT, SPECIAL,
CONSEQUENTIAL OR INCIDENTAL
DAMAGES ARISING FROM OR IN
CONNECTION WITH THE USE OR
PERFORMANCE OF THE SOFTWARE. THIS
LIMITATION SHALL APPLY EVEN IF ANY
REMEDY FAILS OF ITS ESSENTIAL
PURPOSE. THERE ARE NO WARRANTIES
OTHER THAN THOSE THAT MAY BE
EXPRESSLY PROVIDED FOR YOUR NEW
VEHICLE.

SYNC® Automotive Important Safety
Information Read and follow
instructions:
• Before using your SYNC® system, read

and follow all instructions and safety
information provided in this end user
manual ("Owner Guide".) Not
following precautions found in the
Owner Guide can lead to an accident
or other serious injuries.

General Operation
• Voice Command Control: Certain

functions within the SYNC® system
may be accomplished using voice
commands. Using voice commands
while driving helps you to operate the
system without removing your hands
from the wheel or eyes from the road.

• Prolonged Views of Screen:  Do not
access any function requiring a
prolonged view of the screen while you
are driving. Pull over in a safe and legal
manner before attempting to access a
function of the system requiring
prolonged attention.

• Volume Setting: Do not raise the
volume excessively. Keep the volume
at a level where you can still hear
outside traffic and emergency signals
while driving. Driving while unable to
hear these sounds could cause an
accident.

• Navigation Features: Any navigation
features included in the system are
intended to provide turn by turn
instructions to get you to a desired
destination. Please make certain all
persons using this system carefully
read and follow instructions and safety
information fully.

• Distraction Hazard: Any navigation
features may require manual
(non-verbal) setup. Attempting to
perform such set-up or insert data
while driving can distract your attention
and could cause an accident or other
serious injury. Stop the vehicle in a safe
and legal manner before attempting
these operations.

• Let Your Judgment Prevail: Any
navigation features are provided only
as an aid. Make your driving decisions
based on your observations of local
conditions and existing traffic
regulations. Any such feature is not a
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substitute for your personal judgment.
Any route suggestions made by this
system should never replace any local
traffic regulations or your personal
judgment or knowledge of safe driving
practices.

• Route Safety: Do not follow the route
suggestions if doing so would result in
an unsafe or illegal maneuver, if you
would be placed in an unsafe situation,
or if you would be directed into an area
that you consider unsafe. The driver is
ultimately responsible for the safe
operation of the vehicle and therefore,
must evaluate whether it is safe to
follow the suggested directions.

• Potential Map Inaccuracy:  Maps
used by this system may be inaccurate
because of changes in roads, traffic
controls or driving conditions. Always
use good judgment and common sense
when following the suggested routes.

• Emergency Services: Do not rely on
any navigation features included in the
system to route you to emergency
services. Ask local authorities or an
emergency services operator for these
locations. Not all emergency services
such as police, fire stations, hospitals
and clinics are likely to be contained in
the map database for such navigation
features.

Your Responsibilities and Assumptions of
Risk
• You agree to each of the following:(a)

Any use of the SOFTWARE while
driving an automobile or other vehicle
in violation of applicable law or
otherwise driving in an unsafe manner
presents a significant risk of distracted
driving and should not be attempted
under any circumstances;(b) Use of
the SOFTWARE at excessive volume
poses a significant risk of hearing
damage and should not be attempted
under any circumstances;(c) The
SOFTWARE may not be compatible
with new or different versions of an
operating system, third party software,
or third party services, and the
SOFTWARE may potentially cause a
critical failure of an operating system,
third party software, or third party
service.(d) Any third party service
accessed by or third party software
used with the SOFTWARE (I) may
charge an additional fee for access, (ii)
may not work correctly, on an
uninterrupted basis, or error free, (iii)
may change streaming formats or
discontinue operation, (iv) may contain
adult, profane or offensive content; and
(v) may contain inaccurate, false or
misleading traffic, weather, financial
or safety information or other content;
and (e) Use of the SOFTWARE may
cause you to incur additional charges
from your wireless service provider
(WSP) and any data or minute
calculators that may be included in the
software program are for reference
only, are not warranted in any way and
should not be relied upon in anyway.

• When using the SOFTWARE, you agree
to be responsible for and assume the
entire risk to the items set forth in
Section (a) – (e) above.
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Disclaimer of Warranty
YOU EXPRESSLY ACKNOWLEDGE AND
AGREE THAT USE OF THE DEVICES AND
SOFTWARE IS AT YOUR SOLE RISK AND
THAT THE ENTIRE RISK AS TO
SATISFACTORY QUALITY,
PERFORMANCE, COMPATIBILITY,
ACCURACY AND EFFORT IS WITH YOU.
TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, THE SOFTWARE
AND ANY THIRD PARTY SOFTWARE OR
THIRD-PARTY SERVICES ARE PROVIDED
"AS IS" AND “AS AVAILABLE”, WITH ALL
FAULTS AND WITHOUT WARRANTY OF
ANY KIND, AND FORD MOTOR COMPANY
HEREBY DISCLAIMS ALL WARRANTIES
AND CONDITIONS WITH RESPECT TO
THE SOFTWARE, THIRD PARTY
SOFTWARE, AND THIRD-PARTY
SERVICES, EITHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES
AND/OR CONDITIONS OF
MERCHANTABILITY, OF SATISFACTORY
QUALITY, OF FITNESS FOR AN
ARTICULAR PURPOSE, OF ACCURACY,
OF QUIET ENJOYMENT, AND
NON-INFRINGEMENT OF THIRD-PARTY
RIGHTS. FORD MOTOR COMPANY DOES
NOT WARRANT (a) AGAINST
INTERFERENCE WITH YOUR ENJOYMENT
OF THE SOFTWARE, THIRD PARTY
SOFTWARE, OR THIRD-PARTY SERVICES,
(b) THAT THE SOFTWARE, THIRD PARTY
SOFTWARE, OR THIRD-PARTY SERVICES
WILL MEET YOUR REQUIREMENTS, (c)
THAT THE OPERATION OF THE
SOFTWARE, THIRD PARTY SOFTWARE,
OR THIRD-PARTY SERVICES WILL BE
UNINTERRUPTED OR ERROR-FREE, (d)
OR THAT DEFECTS IN THE SOFTWARE,
THIRD PARTY SOFTWARE, OR
THIRD-PARTY SERVICES WILL BE
CORRECTED. NO ORAL OR WRITTEN
INFORMATION OR ADVICE GIVEN BY
FORD MOTOR COMPANY OR ITS
AUTHORIZED REPRESENTATIVE SHALL

CREATE A WARRANTY. SHOULD THE
SOFTWARE, THIRD PARTY SOFTWARE,
OR THIRD-PARTY SERVICES PROVE
DEFECTIVE, YOU ASSUME THE ENTIRE
COST OF ALL NECESSARY SERVICING,
REPAIR OR CORRECTION. SOME
JURISDICTIONS DO NOT ALLOW THE
DISCLAIMER OF IMPLIED WARRANTIES
OR LIMITATIONS ON APPLICABLE
STATUTORY RIGHTS OF A CONSUMER,
SO THE ABOVE DISCLAIMER MAY NOT
FULLY APPLY TO YOU. THE SOLE
WARRANTY PROVIDED BY FORD MOTOR
COMPANY SHALL BE FOUND IN THE
WARRANTY INFORMATION INCLUDING
WITH YOUR OWNER GUIDE. TO THE
EXTENT THAT THERE IS ANY CONFLICT
BETWEEN THE TERMS OF THIS SECTION
AND THE WARRANTY BOOKLET, THE
WARRANTY BOOKLET SHALL CONTROL.

Applicable Law, Venue, Jurisdiction
• The laws of the State of Michigan

govern this EULA and Your use of the
SOFTWARE. Your use of the
SOFTWARE may also be subject to
other local, state, national, or
international laws. Any litigation arising
out of or related to this EULA shall be
brought and maintained exclusively in
a court of the State of Michigan
located in Wayne County or in the
United States District Court for the
Eastern District of Michigan. You hereby
consent to submit to the personal
jurisdiction of a court in the State of
Michigan located in Wayne County and
the United States District Court for the
Eastern District of Michigan for any
dispute arising out of or relating to this
EULA.
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Binding Arbitration and Class Action
Waiver
(a) Application.  This Section applies to
any dispute EXCEPT IT DOES NOT
INCLUDE A DISPUTE RELATING TO
COPYRIGHT INFRINGEMENT, OR TO THE
ENFORCEMENT OR VALIDITY OF YOUR,
FORD MOTOR COMPANY, OR ANY OF
FORD MOTOR COMPANY’S LICENSORS’
INTELLECTUAL PROPERTY RIGHTS.
Dispute means any dispute, action, or other
controversy between You and FORD
MOTOR COMPANY, other than the
exceptions listed above, concerning the
SOFTWARE (including its price) or this
EULA, whether in contract, warranty, tort,
statute, regulation, ordinance, or any other
legal or equitable basis.
(b) Notice of Dispute.  In the event of a
Dispute, You or FORD MOTOR COMPANY
must give the other a “Notice of Dispute”,
which is a written statement of the name,
address, and contact information of the
party giving it, the facts giving rise to the
dispute, and the relief requested. You and
FORD MOTOR COMPANY will attempt to
resolve any dispute through informal
negotiation within 60 days from the date
the Notice of Dispute is sent. After 60 days,
You or FORD MOTOR COMPANY may
commence arbitration.
(c) Small claims court. You may also
litigate any dispute in small claims court
in your county of residence or FORD
MOTOR COMPANY’S principal place of
business, if the dispute meets all
requirements to be heard in the small
claims court. You may litigate in small
claims court whether or not You
negotiated informally first.
(d) Binding arbitration. If You and FORD
MOTOR COMPANY, do not resolve any
dispute by informal negotiation or in small
claims court, any other effort to resolve
the dispute will be conducted exclusively
by binding arbitration. You are giving up

the right to litigate (or participate in as a
party or class member) all disputes in court
before a judge or jury. Instead, all disputes
will be resolved before a neutral arbitrator,
whose decision will be final except for a
limited right of appeal under the Federal
Arbitration Act. Any court with jurisdiction
over the parties may enforce the
arbitrator’s award.
(e) Class action waiver. Any proceedings
to resolve or litigate any dispute in any
forum will be conducted solely on an
individual basis. Neither you nor FORD
MOTOR COMPANY, will seek to have any
dispute heard as a class action, as a private
attorney general action, or in any other
proceeding in which any party acts or
proposes to act in a representative
capacity. No arbitration or proceeding will
be combined with another without the
prior written consent of all parties to all
affected arbitrations or proceedings.
(f) Arbitration procedure.  Any
arbitration will be conducted by the
American Arbitration Association (the
“AAA”), under its Commercial Arbitration
Rules. If You are an individual and use the
SOFTWARE for personal or vehicle use, or
if the value of the dispute is $75,000 or
less whether or not You are an individual
or how You use the SOFTWARE, the AAA
Supplementary Procedures for
Consumer-Related Disputes will also
apply. To commence arbitration, submit a
Commercial Arbitration Rules Demand for
Arbitration form to the AAA. You may
request a telephonic or in-person hearing
by following the AAA rules. In a dispute
involving $10,000 or less, any hearing will
be telephonic unless the arbitrator finds
good cause to hold an in-person hearing
instead. For more information, see adr.org
or call 1-800-778-7879. You agree to
commence arbitration only in your county
of residence or FORD MOTOR COMPANY’S
principal place of business. The arbitrator
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may award the same damages to you
individually as a court could. The arbitrator
may award declaratory or injunctive relief
only to you individually, and only to the
extent required to satisfy your individual
claim.
(g) Arbitration fees and incentives.
• I. Disputes involving $75,000 or less.

FORD MOTOR COMPANY will
promptly reimburse your filing fees and
pay the AAA’s and arbitrator’s fees and
expenses. If you reject FORD MOTOR
COMPANY’S last written settlement
offer made before the arbitrator was
appointed (“last written offer”), your
dispute goes all the way to an
arbitrator’s decision (called an
“award”), and the arbitrator awards
you more than the last written offer,
FORD MOTOR COMPANY will give you
three incentives: (1) pay the greater of
the award or $1,000; (2) pay twice your
reasonable attorney’s fees, if any; and
(3) reimburse any expenses (including
expert witness fees and costs) that
your attorney reasonably accrues for
investigating, preparing, and pursuing
your claim in arbitration. The arbitrator
will determine the amounts.

• ii. Disputes involving more than
$75,000. The AAA rules will govern
payment of filing fees and the AAA’s
and arbitrator’s fees and expenses.

• iii. Disputes involving any amount. In
any arbitration you commence, FORD
MOTOR COMPANY will seek its AAA
or arbitrator’s fees and expenses, or
Your filing fees it reimbursed, only if the
arbitrator finds the arbitration frivolous
or brought for an improper purpose. In
any arbitration FORD MOTOR
COMPANY commences, it will pay all

filing, AAA, and arbitrator’s fees and
expenses. It will not seek its attorney’s
fees or expenses from you in any
arbitration. Fees and expenses are not
counted in determining how much a
dispute involves.

(h) Claims or disputes must be filed
within one year.  To the extent permitted
by law, any claim or dispute under this
EULA to which this Section applies must
be filed within one year in small claims
court (Section c) or in arbitration (Section
d). The one-year period begins when the
claim or dispute first could be filed. If such
a claim or dispute is not filed within one
year, it is permanently barred.
(I) Severability.  If the class action waiver
(Section e) is found to be illegal or
unenforceable as to all or some parts of a
dispute, then that portion of Section e will
not apply to those parts. Instead, those
parts will be severed and proceed in a court
of law, with the remaining parts proceeding
in arbitration. If any other provision of that
portion Section e is found to be illegal or
unenforceable, that provision will be
severed with the remainder of Section e
remaining in full force and effect.

Telenav Software End User License
Agreement
Please read these terms and conditions
carefully before you use the TeleNav
Software. Your use of the TeleNav
Software indicates that you accept these
terms and conditions. If you do not accept
these terms and conditions, do not break
the seal of the package, launch, or
otherwise use the TeleNav Software.
TeleNav may revise this Agreement and
the privacy policy at any time, with or
without notice to you. You agree to visit
http://www.telenav.com from time to time
to review the then current version of this
Agreement and of the privacy policy.
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1. Safe and Lawful Use
You acknowledge that devoting attention
to the TeleNav Software may pose a risk
of injury or death to you and others in
situations that otherwise require your
undivided attention, and you therefore
agree to comply with the following when
using the TeleNav Software:
(a) observe all traffic laws and otherwise
drive safely;
(b) use your own personal judgment while
driving. If you feel that a route suggested
by the TeleNav Software instructs you to
perform an unsafe or illegal maneuver,
places you in an unsafe situation, or directs
you into an area that you consider to be
unsafe, do not follow such instructions;
(c) do not input destinations, or otherwise
manipulate the TeleNav Software, unless
your vehicle is stationary and parked;
(d) do not use the TeleNav Software for
any illegal, unauthorized, unintended,
unsafe, hazardous, or unlawful purposes,
or in any manner inconsistent with this
Agreement;
(e) arrange all GPS and wireless devices
and cables necessary for use of the
TeleNav Software in a secure manner in
your vehicle so that they will not interfere
with your driving and will not prevent the
operation of any safety device (such as an
airbag).
You agree to indemnify and hold TeleNav
harmless against all claims resulting from
any dangerous or otherwise inappropriate
use of the TeleNav Software in any moving
vehicle, including as a result of your failure
to comply with the directions above.

2. Account Information
You agree: (a) when registering the
TeleNav Software, to provide TeleNav with
true, accurate, current, and complete
information about yourself, and (b) to
inform TeleNav promptly of any changes
to such information, and to keep it true,
accurate, current and complete.

3. Software License
• Subject to your compliance with the

terms of this Agreement, TeleNav
hereby grants to you a personal,
non-exclusive, non-transferable license
(except as expressly permitted below
in connection with your permanent
transfer of the TeleNav Software
license), without the right to
sublicense, to use the TeleNav
Software (in object code form only) in
order to access and use the TeleNav
Software. This license shall terminate
upon any termination or expiration of
this Agreement. You agree that you will
use the TeleNav Software only for your
personal business or leisure purposes,
and not to provide commercial
navigation services to other parties.

3.1 License Limitations
• (a) reverse engineer, decompile,

disassemble, translate, modify, alter
or otherwise change the TeleNav
Software or any part thereof; (b)
attempt to derive the source code,
audio library or structure of the
TeleNav Software without the prior
express written consent of TeleNav;
(c)  remove from the TeleNav
Software, or alter, any of TeleNav's or
its suppliers' trademarks, trade names,
logos, patent or copyright notices, or
other notices or markings; (d)
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distribute, sublicense or otherwise
transfer the TeleNav Software to
others, except as part of your
permanent transfer of the TeleNav
Software; or (e) use the TeleNav
Software in any manner that

I. infringes the intellectual property or
proprietary rights, rights of publicity or
privacy or other rights of any party,
ii. violates any law, statute, ordinance or
regulation, including but not limited to laws
and regulations related to spamming,
privacy, consumer and child protection,
obscenity or defamation, or
iii. is harmful, threatening, abusive,
harassing, tortuous, defamatory, vulgar,
obscene, libelous, or otherwise
objectionable; and (f) lease, rent out, or
otherwise permit unauthorized access by
third parties to the TeleNav Software
without advanced written permission of
TeleNav.

4. Disclaimers
• To the fullest extent permissible

pursuant to applicable law, in no event
will TeleNav, its licensors and suppliers,
or agents or employees of any of the
foregoing, be liable for any decision
made or action taken by you or anyone
else in reliance on the information
provided by the TeleNav Software.
TeleNav also does not warrant the
accuracy of the map or other data used
for the TeleNav Software. Such data
may not always reflect reality due to,
among other things, road closures,
construction, weather, new roads and
other changing conditions. You are
responsible for the entire risk arising
out of your use of the TeleNav
Software. For example but without
limitation, you agree not to rely on the
TeleNav Software for critical
navigation in areas where the
well-being or survival of you or others

is dependent on the accuracy of
navigation, as the maps or functionality
of the TeleNav Software are not
intended to support such high risk
applications, especially in more remote
geographical areas.

• TELENAV EXPRESSLY DISCLAIMS
AND EXCLUDES ALL WARRANTIES IN
CONNECTION WITH THE TELENAV
SOFTWARE, WHETHER STATUTORY,
EXPRESS OR IMPLIED, INCLUDING ALL
WARRANTIES WHICH MAY ARISE
FROM COURSE OF DEALING, CUSTOM
OR TRADE AND INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR
PURPOSE AND NON-INFRINGEMENT
OF THIRD PARTY RIGHTS WITH
RESPECT TO THE TELENAV
SOFTWARE.

• Certain jurisdictions do not permit the
disclaimer of certain warranties, so this
limitation may not apply to you.

5. Limitation of Liability
• TO THE EXTENT PERMITTED UNDER

APPLICABLE LAW, UNDER NO
CIRCUMSTANCES SHALL TELENAV
OR ITS LICENSORS AND SUPPLIERS
BE LIABLE TO YOU OR TO ANY THIRD
PARTY FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL,
SPECIAL OR EXEMPLARY DAMAGES
(INCLUDING IN EACH CASE, BUT NOT
LIMITED TO, DAMAGES FOR THE
INABILITY TO USE THE EQUIPMENT
OR ACCESS DATA, LOSS OF DATA,
LOSS OF BUSINESS, LOSS OF
PROFITS, BUSINESS INTERRUPTION
OR THE LIKE) ARISING OUT OF THE
USE OF OR INABILITY TO USE THE
TELENAV SOFTWARE, EVEN IF
TELENAV HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.
NOTWITHSTANDING ANY DAMAGES
THAT YOU MIGHT INCUR FOR ANY
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REASON WHATSOEVER (INCLUDING,
WITHOUT LIMITATION, ALL DAMAGES
REFERENCED HEREIN AND ALL
DIRECT OR GENERAL DAMAGES IN
CONTRACT, TORT (INCLUDING
NEGLIGENCE) OR OTHERWISE), THE
ENTIRE LIABILITY OF TELENAV AND
OF ALL OF TELENAV'S SUPPLIERS
SHALL BE LIMITED TO THE AMOUNT
ACTUALLY PAID BY YOU FOR THE
TELENAV SOFTWARE. SOME STATES
AND/OR JURISDICTIONS DO NOT
ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATIONS OR EXCLUSIONS
MAY NOT APPLY TO YOU.

6. Arbitration and Governing Law
• You agree that any dispute, claim or

controversy arising out of or relating to
this Agreement or the TeleNav
Software shall be settled by
independent arbitration involving a
neutral arbitrator and administered by
the American Arbitration Association
in the County of Santa Clara, California.
The arbitrator shall apply the
Commercial Arbitration Rules of the
American Arbitration Association, and
the judgment upon the award rendered
by the arbitrator may be entered by any
court having jurisdiction. Note that
there is no judge or jury in an arbitration
proceeding and the decision of the
arbitrator shall be binding upon both
parties. You expressly agree to waive
your right to a jury trial. This Agreement
and performance hereunder will be
governed by and construed in
accordance with the laws of the State
of California, without giving effect to
its conflict of law provisions. To the
extent judicial action is necessary in
connection with the binding arbitration,
both TeleNav and you agree to submit

to the exclusive jurisdiction of the
courts of the County of Santa Clara,
California. The United Nations
Convention on Contracts for the
International Sale of Goods shall not
apply.

7. Assignment
• You may not resell, assign, or transfer

this Agreement or any of your rights or
obligations, except in totality, in
connection with your permanent
transfer of the TeleNav Software, and
expressly conditioned upon the new
user of the TeleNav Software agreeing
to be bound by the terms and
conditions of this Agreement. Any such
sale, assignment or transfer that is not
expressly permitted under this
paragraph will result in immediate
termination of this Agreement, without
liability to TeleNav, in which case you
and all other parties shall immediately
cease all use of the TeleNav Software.
Notwithstanding the foregoing,
TeleNav may assign this Agreement to
any other party at any time without
notice, provided the assignee remains
bound by this Agreement.

8. Miscellaneous

8.1
This Agreement constitutes the entire
agreement between TeleNav and you with
respect to the subject matter hereof.

8.2
Except for the limited licenses expressly
granted in this Agreement, TeleNav retains
all right, title and interest in and to the
TeleNav Software, including without
limitation all related intellectual property
rights. No licenses or other rights which are
not expressly granted in this Agreement
are intended to, or shall be, granted or
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conferred by implication, statute,
inducement, estoppel or otherwise, and
TeleNav and its suppliers and licensors
hereby reserve all of their respective rights
other than the licenses explicitly granted
in this Agreement.

8.3
By using the TeleNav Software, you
consent to receive from TeleNav all
communications, including notices,
agreements, legally required disclosures
or other information in connection with the
TeleNav Software (collectively, "Notices")
electronically. TeleNav may provide such
Notices by posting them on TeleNav's
Website or by downloading such Notices
to your wireless device. If you desire to
withdraw your consent to receive Notices
electronically, you must discontinue your
use of the TeleNav Software.

8.4
TeleNav's or your failure to require
performance of any provision shall not
affect that party's right to require
performance at any time thereafter, nor
shall a waiver of any breach or default of
this Agreement constitute a waiver of any
subsequent breach or default or a waiver
of the provision itself.

8.5
If any provision herein is held
unenforceable, then such provision will be
modified to reflect the intention of the
parties, and the remaining provisions of
this Agreement will remain in full force and
effect.

8.6
The headings in this Agreement are for
convenience of reference only, will not be
deemed to be a part of this Agreement,
and will not be referred to in connection
with the construction or interpretation of
this Agreement. As used in this Agreement,
the words "include" and "including" and
variations thereof, will not be deemed to
be terms of limitation, but rather will be
deemed to be followed by the words
"without limitation".

9. Other Vendors Terms and Conditions
• The Telenav Software utilizes map and

other data licensed to Telenav by third
party vendors for the benefit of you and
other end users. This Agreement
includes end-user terms applicable to
these companies (included at the end
of this Agreement), and thus your use
of the Telenav Software is also subject
to such terms. You agree to comply
with the following additional terms and
conditions, which are applicable to
Telenav’s third party vendor licensors.

9.1 End User Terms Required by HERE
North America, LLC
The data (“Data”) is provided for your
personal, internal use only and not for
resale. It is protected by copyright, and is
subject to the following terms and
conditions which are agreed to by you, on
the one hand, and Telenav (“Telenav”) and
its licensors (including their licensors and
suppliers) on the other hand.
© 2013 HERE.  All rights reserved.
The Data for areas of Canada includes
information taken with permission from
Canadian authorities, including: © Her
Majesty the Queen in Right of Canada, ©
Queen's Printer for Ontario, © Canada Post
Corporation, GeoBase®, © Department of
Natural Resources Canada.
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HERE holds a non-exclusive license from
the United States Postal Service® to
publish and sell ZIP+4® information.
©United States Postal Service® 2014.
Prices are not established, controlled or
approved by the United States Postal
Service®. The following trademarks and
registrations are owned by the USPS:
United States Postal Service, USPS, and
ZIP+4
The Data for Mexico includes certain data
from Instituto Nacional de Estadística y
Geografía.

9.2 End User Terms Required by NAV2
(Shanghai) Co., Ltd
The data (“Data”) is provided for your
personal, internal use only and not for
resale. It is protected by copyright, and is
subject to the following terms and
conditions which are agreed to by you, on
the one hand, and NAV2 (Shanghai) Co.,
Ltd (“NAV2”) and its licensors (including
their licensors and suppliers) on the other
hand. 20xx. All rights reserved

Terms and Conditions
Permitted Use. You agree to use this Data
together with the Telenav Software solely
for the internal business and personal
purposes for which you were licensed, and
not for service bureau, time-sharing or
other similar purposes. Accordingly, but
subject to the restrictions set forth in the
following paragraphs, you agree not to
otherwise reproduce, copy, modify,
decompile, disassemble, create any
derivative works of, or reverse engineer any
portion of this Data, and may not transfer
or distribute it in any form, for any purpose,
except to the extent permitted by
mandatory laws.

Restrictions. Except where you have been
specifically licensed to do so by Telenav,
and without limiting the preceding
paragraph, you may not use this Data (a)
with any products, systems, or applications
installed or otherwise connected to or in
communication with vehicles, capable of
vehicle navigation, positioning, dispatch,
real time route guidance, fleet
management or similar applications; or (b)
with or in communication with any
positioning devices or any mobile or
wireless-connected electronic or computer
devices, including without limitation
cellular phones, palmtop and handheld
computers, pagers, and personal digital
assistants or PDAs.
Warning. The Data may contain
inaccurate or incomplete information due
to the passage of time, changing
circumstances, sources used and the
nature of collecting comprehensive
geographic data, any of which may lead to
incorrect results.
No Warranty. This Data is provided to you
“as is,” and you agree to use it at your own
risk. Telenav and its licensors (and their
licensors and suppliers) make no
guarantees, representations or warranties
of any kind, express or implied, arising by
law or otherwise, including but not limited
to, content, quality, accuracy,
completeness, effectiveness, reliability,
fitness for a particular purpose, usefulness,
use or results to be obtained from this
Data, or that the Data or server will be
uninterrupted or error-free.
Disclaimer of Warranty: TELENAV AND
ITS LICENSORS (INCLUDING THEIR
LICENSORS AND SUPPLIERS) DISCLAIM
ANY WARRANTIES, EXPRESS OR IMPLIED,
OF QUALITY, PERFORMANCE,
MERCHANTABILITY, FITNESS FOR A

518

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Customer Information



PARTICULAR PURPOSE OR
NON-INFRINGEMENT. Some States,
Territories and Countries do not allow
certain warranty exclusions, so to that
extent the above exclusion may not apply
to you.
Disclaimer of Liability: TELENAV AND
ITS LICENSORS (INCLUDING THEIR
LICENSORS AND SUPPLIERS) SHALL NOT
BE LIABLE TO YOU: IN RESPECT OF ANY
CLAIM, DEMAND OR ACTION,
IRRESPECTIVE OF THE NATURE OF THE
CAUSE OF THE CLAIM, DEMAND OR
ACTION ALLEGING ANY LOSS, INJURY OR
DAMAGES, DIRECT OR INDIRECT, WHICH
MAY RESULT FROM THE USE OR
POSSESSION OF THE INFORMATION; OR
FOR ANY LOSS OF PROFIT, REVENUE,
CONTRACTS OR SAVINGS, OR ANY
OTHER DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF YOUR USE OF OR
INABILITY TO USE THIS INFORMATION,
ANY DEFECT IN THE INFORMATION, OR
THE BREACH OF THESE TERMS OR
CONDITIONS, WHETHER IN AN ACTION
IN CONTRACT OR TORT OR BASED ON A
WARRANTY, EVEN IF TELENAV OR ITS
LICENSORS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. Some
States, Territories and Countries do not
allow certain liability exclusions or
damages limitations, so to that extent the
above may not apply to you.
Export Control. You shall not export from
anywhere any part of the Data or any direct
product thereof except in compliance with,
and with all licenses and approvals
required under, applicable export laws,
rules and regulations, including but not
limited to the laws, rules and regulations
administered by the Office of Foreign
Assets Control of the U.S. Department of
Commerce and the Bureau of Industry and
Security of the U.S. Department of
Commerce. To the extent that any such

export laws, rules or regulations prohibit
HERE from complying with any of its
obligations hereunder to deliver or
distribute Data, such failure shall be
excused and shall not constitute a breach
of this Agreement.
Entire Agreement. These terms and
conditions constitute the entire agreement
between Telenav (and its licensors,
including their licensors and suppliers) and
you pertaining to the subject matter hereof,
and supersedes in their entirety any and
all written or oral agreements previously
existing between us with respect to such
subject matter.
Governing Law. The above terms and
conditions shall be governed by the laws
of the State of Illinois [insert “Netherlands”
where European HERE Data is used],
without giving effect to (i) its conflict of
laws provisions, or (ii) the United Nations
Convention for Contracts for the
International Sale of Goods, which is
explicitly excluded. You agree to submit to
the jurisdiction of the State of Illinois
[insert “The Netherlands” where European
HERE Data is used] for any and all
disputes, claims and actions arising from
or in connection with the Data provided to
you hereunder.
Government End Users. If the Data is
being acquired by or on behalf of the
United States government or any other
entity seeking or applying rights similar to
those customarily claimed by the United
States government, this Data is a
“commercial item” as that term is defined
at 48 C.F.R. (“FAR”) 2.101, is licensed in
accordance with these End-User Terms,
and each copy of Data delivered or
otherwise furnished shall be marked and
embedded as appropriate with the
following “Notice of Use,” and shall be
treated in accordance with such Notice:
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NOTICE OF USE

CONTRACTOR (MANUFACTURER/
SUPPLIER) NAME: HERE

CONTRACTOR (MANUFACTURER/
SUPPLIER) ADDRESS: c/o Nokia, 425

West Randolph Street, Chicago, Illinois
60606

This Data is a commercial item as
defined in FAR 2.101 and is subject to

these End-User Terms under which this
Data was provided.

© 1987 – 2014 HERE – All rights reserved.

If the Contracting Officer, federal
government agency, or any federal official
refuses to use the legend provided herein,
the Contracting Officer, federal
government agency, or any federal official
must notify HERE prior to seeking
additional or alternative rights in the Data.

I. US/Canada Territory

A. United States Data. The End-User
Terms for any Application containing
Data for the United States shall contain
the following notices:

“HERE holds a non-exclusive license
from the United States Postal
Service® to publish and sell ZIP+4®
information.”

“©United States Postal Service®
20XX. Prices are not established,
controlled or approved by the United
States Postal Service®. The following
trademarks and registrations are
owned by the USPS: United States
Postal Service, USPS, and ZIP+4.”

B. Canada Data. The following provi-
sions apply to the Data for Canada,
which may include or reflect data from
third party licensors (“Third Party
Data”), including Her Majesty the Queen
in Right of Canada (“Her Majesty”),
Canada Post Corporation (“Canada
Post”) and the Department of Natural
Resources of Canada (“NRCan”):

1. Disclaimer and Limitation: Client
agrees that its use of the Third Party
Data is subject to the following provi-
sions:

a. Disclaimer: The Third Party Data
is licensed on an “as is” basis. The
licensors of such data, including Her
Majesty, Canada Post and NRCan,
make no guarantees, representa-
tions or warranties respecting such
data, either express or implied,
arising by law or otherwise, including
but not limited to, effectiveness,
completeness, accuracy or fitness
for a particular purpose.

b. Limitation on Liability: The Third
Party Data licensors, including Her
Majesty, Canada Post and NRCan,
shall not be liable: (i) in respect of
any claim, demand or action, irre-
spective of the nature of the cause
of the claim, demand or action
alleging any loss, injury or damages,
direct or indirect, which may result
from the use or possession of such
Data; or (ii) in any way for loss of
revenues or contracts, or any other
consequential loss of any kind
resulting from any defect in the
Data.
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2. Copyright Notice: In connection with
each copy of all or any portion of the
Data for the Territory of Canada, Client
shall affix in a conspicuous manner the
following copyright notice on at least
one of: (i) the label for the storage
media of the copy; (ii) the packaging
for the copy; or (iii) other materials
packaged with the copy, such as user
manuals or end user license agree-
ments: “This data includes information
taken with permission from Canadian
authorities, including © Her Majesty
the Queen in Right of Canada, ©
Queen's Printer for Ontario, © Canada
Post Corporation, GeoBase®, © The
Department of Natural Resources
Canada. All rights reserved.”

3. End-User Terms: Except as other-
wise agreed by the parties, in connec-
tion with the provision of any portion
of the Data for the Territory of Canada
to End-Users as may be authorized
under the Agreement, Client shall
provide such End-Users, in a reason-
ably conspicuous manner, with terms
(set forth with other end user terms
required to be provided under the
Agreement, or as otherwise may be
provided, by Client) which shall include
the following provisions on behalf of
the Third Party Data licensors,
including Her Majesty, Canada Post
and NRCan:

The Data may include or reflect
data of licensors, including Her
Majesty the Queen in the Right of
Canada (“Her Majesty”), Canada
Post Corporation (“Canada Post”)
and the Department of Natural
Resources Canada (“NRCan”). Such
data is licensed on an “as is” basis.
The licensors, including Her Majesty,
Canada Post and NRCan, make no
guarantees, representations or
warranties respecting such data,

either express or implied, arising by
law or otherwise, including but not
limited to, effectiveness, complete-
ness, accuracy or fitness for a
particular purpose. The licensors,
including Her Majesty, Canada Post
and NRCan, shall not be liable in
respect of any claim, demand or
action, irrespective of the nature of
the cause of the claim, demand or
action alleging any loss, injury or
damages, direct or indirect, which
may result from the use or posses-
sion of the data or the Data. The
licensors, including Her Majesty,
Canada Post and NRCan, shall not
be liable in any way for loss of
revenues or contracts, or any other
consequential loss of any kind
resulting from any defect in the data
or the Data.
End User shall indemnify and save
harmless the licensors, including Her
Majesty, Canada Post and NRCan,
and their officers, employees and
agents from and against any claim,
demand or action, irrespective of
the nature of the cause of the claim,
demand or action, alleging loss,
costs, expenses, damages or injuries
(including injuries resulting in death)
arising out of the use or possession
of the data or the Data.

4. Additional Provisions: The terms
contained in this Section are in addi-
tion to all of the rights and obligations
of the parties under the Agreement.
To the extent that any of the provi-
sions of this Section are inconsistent
with, or conflict with, any other provi-
sions of the Agreement, the provisions
of this Section shall prevail.
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II. Mexico. The following provision applies
to the Data for Mexico, which includes
certain data from the Instituto Nacional
de Estadística y Geografía (“INEGI”):

A. Any and all copies of the Data and/or
packaging containing Data for Mexico
shall contain the following notice:
“Fuente: INEGI (Instituto Nacional de
Estadística y Geografía)”

III. Latin America Territory

A. Third Party Notices. Any and all copies
of the Data and/or packaging relating
thereto shall include the respective Third
Party Notices set forth below and used
as described below corresponding to
the Territory (or portion thereof)
included in such copy:

NoticeTerritory

IGN “INSTITUTO
GEOGRAFICO NACIONAL
ARGENTINO”

Argen-
tina

“INSTITUTO GEOGRAFICO
MILITAR DEL ECUADOR
AUTORIZACION N° IGM-
2011-01- PCO-01 DEL 25 DE
ENERO DE 2011”

Ecuador

“source: © IGN 2009 - BD
TOPO ®”

“Fuente: INEGI (Instituto
Nacional de Estadística y
Geografía)”

Guade-
loupe,
French
Guiana
and
Marti-
nique
Mexico

IV. Middle East Territory

A. Third Party Notices. Any and all copies
of the Data and/or packaging relating
thereto shall include the respective Third
Party Notices set forth below and used
as described below corresponding to
the Territory (or portion thereof)
included in such copy:

NoticeCountry

“© Royal Jordanian
Geographic Centre”. The
foregoing notice requirement
for Jordan Data is a material
term of the Agreement. If
Client or any of its permitted

Jordan

sublicensees (if any) fail to
meet such requirement,
HERE shall have the right to
terminate Client’s license
with respect to the Jordan
Data.

B. Jordan Data. Client and its permitted
sublicensees (if any) are restricted from
licensing and/or otherwise distributing
HERE’s database for the country of
Jordan (“Jordan Data”) for use in Enter-
prise Applications to (i) non-Jordanian
entities for use of the Jordan Data solely
in Jordan or (ii) Jordan-based customers.
In addition, Client, its permitted subli-
censees (if any) and End-Users are
restricted from using the Jordan Data in
Enterprise Applications if such party is
(i) a non-Jordanian entity using the
Jordan Data solely in Jordan or (ii) a
Jordan-based customer. For purposes
of the foregoing, “Enterprise Applica-
tions” shall mean Geomarketing applic-
ations, GIS applications, mobile business
asset management applications, call
center applications, telematics applica-
tions, public organization Internet
applications or for providing geocoding
services.

522

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Customer Information



V. Europe Territory

A. Use of Certain Traffic Codes in Europe

1. General Restrictions Applicable to
Traffic Codes. Client acknowledges
and agrees that in certain countries of
the Europe Territory, Client will need
to obtain rights directly from third
party RDS-TMC code providers to
receive and use the Traffic Codes in
the Data and to deliver to End-Users
Transactions in any way derived from
or based on such Traffic Codes. For
such countries, HERE shall deliver the
Data incorporating Traffic Codes to
Client only after receiving certification
from Client of its having obtained such
rights.

2. Display of Third Party Rights
Legends for Belgium. Client shall, for
each Transaction that uses Traffic
Codes for Belgium, provide the
following notice to the End-User:
“Traffic Codes for Belgium are
provided by the Ministerie van de
Vlaamse Gemeenschap and the
Ministèrie de l’Equipement et des
Transports.”

B. Paper Maps. With respect to any
license granted to Client relating to
making, selling or distributing paper
maps (i.e., a map fixed on a paper or
paper-like medium): (a) such license
with respect to Data for the Territory of
Great Britain is conditioned on Client’s
entering into and complying with a
separate written agreement with the
Ordnance Survey (“OS”) to create and
sell paper maps, Client’s paying to the
OS any and all applicable paper map
royalties, and Client’s complying with
the OS copyright notice requirements;
(b) such license for selling or otherwise
distributing for charge with respect to
Data for the Territory of Czech Republic

is conditioned on Client’s obtaining prior
written consent from Kartografie a.s.;
(c) such license for selling or distributing
with respect to Data for the Territory of
Switzerland is conditioned on Client’s
obtaining a permit from Bundesamt für
Landestopografie of Switzerland; (d)
Client is restricted from using Data for
the Territory of France to create paper
maps with a scale between 1:5,000 and
1:250,000; and (e) Client is restricted
from using any Data to create, sell or
distribute paper maps that are the same
or substantially similar, in terms of data
content and specific use of color,
symbols and scale, to paper maps
published by the European national
mapping agencies, including without
limitation, Landervermessungämter of
Germany, Topografische Dienst of the
Netherlands, Nationaal Geografisch
Instituut of Belgium, Bundesamt für
Landestopografie of Switzerland,
Bundesamt für Eich-und Vermessung-
swesen of Austria, and the National
Land Survey of Sweden.

C. OS Enforcement. Without limiting
Section IV(B) above, with respect to
Data for the Territory of Great Britain,
Client acknowledges and agrees that
the Ordnance Survey (“OS”) may bring
a direct action against Client to enforce
compliance with the OS copyright notice
(see Section IV(D) below) and paper
map requirements (see Section IV(B)
above) contained in this Agreement.

D. Third Party Notices. Any and all copies
of the Data and/or packaging relating
thereto shall include the respective Third
Party Notices set forth below and used
as described below corresponding to
the Territory (or portion thereof)
included in such copy:

NoticeCountry(ies)
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“© Bundesamt für Eich-
und Vermessungswesen”

Austria

“© EuroGeographics”

Croatia
Cyprus,
Estonia,
Latvia,
Lithuania,
Moldova,
Poland,
Slovenia
and/or
Ukraine

“source: © IGN 2009 – BD
TOPO ®”

France

“Die Grundlagendaten
wurden mit Genehmigung
der zuständigen Behörden
entnommen”

Germany

“Contains Ordnance
Survey data © Crown
copyright and database
right 2010 Contains Royal
Mail data © Royal Mail
copyright and database
right 2010”

Great Britain

“Copyright Geomatics
Ltd.”

Greece

“Copyright © 2003; Top-
Map Ltd.”

Hungary

“La Banca Dati Italiana è
stata prodotta usando
quale riferimento anche
cartografia numerica ed
al tratto prodotta e fornita
dalla Regione Toscana.”

Italy

“Copyright © 2000;
Norwegian Mapping
Authority”

Norway

“Source: IgeoE – Portugal”Portugal

“Información geográfica
propiedad del CNIG”

Spain

“Based upon electronic
data © National Land
Survey Sweden.”

Sweden

“Topografische
Grundlage: © Bundesamt
für Landestopographie.

Switzerland

E. Respective Country Distribution. Client
acknowledges that HERE has not
received approvals to distribute map
data for the following countries in such
respective countries: Albania, Belarus,
Kyrgyzstan, Moldova and Uzbekistan.
HERE may update such list from time to
time. The license rights granted to Client
under this TL with respect to the Data
for such countries are contingent upon
Client’s compliance with all applicable
laws and regulations, including, without
limitation, any required licenses or
approvals to distribute the Application
incorporating such Data in such
respective countries.

VI. Australia Territory

A. Third Party Notices. Any and all copies
of the Data and/or packaging relating
thereto shall include the respective Third
Party Notices set forth below and used
as described below corresponding to
the Territory (or portion thereof)
included in such copy:

Copyright. Based on data provided
under license from PSMA Australia
Limited (www.psma.com.au).
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Product incorporates data which is ©
20XX Telstra Corporation Limited, GM
Holden Limited, Intelematics Australia
Pty Ltd and Continental Pty Ltd.

B. Third Party Notices for Australia. In
addition to the foregoing, the End-User
Terms for any Application containing
RDS-TMC Traffic Codes for Australia
shall contain the following notice:
“Product incorporates traffic location
codes which is © 20XX Telstra Corpora-
tion Limited and its licensors.”

AT&T Vehicle Network Carrier
Telematics Disclosure
END USER FOR PURPOSES OF THIS
SECTION MEANS YOU AND YOUR HEIRS,
EXECUTORS, LEGAL PERSONAL
REPRESENTATITVES AND PERMITED
ASSIGNS. FOR PURPOSES OF THIS
SECTION “UNDERLYING WIRELESS
SERVICE CARRIER” INCLUDES ITS
AFFILIATES AND CONTRACTORS AND
THEIR RESPECTIVE OFFICERS,
DIRECTORS, EMPLOYEES, SUCCESSORS
AND ASSIGNS. END USER HAS NO
CONTRACTUAL RELATIONSHIP WITH
THE UNDERLYING WIRELESS SERVICE
CARRIER AND END USER IS NOT A THIRD
PARTY BENEFICIARY OF ANY
AGREEMENT BETWEEN FORD AND
UNDERLYING CARRIER. END USER
UNDERSTANDS AND AGREES THAT THE
UNDERLYING CARRIER HAS NO LEGAL,
EQUITABLE, OR OTHER LIABILITY OF ANY
KIND TO END USER. IN ANY EVENT,
REGARDLESS OF THE FORM OF THE
ACTION, WHETHER FOR BREACH OF
CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY IN TORT OR
OTHERWISE, END USER'S EXCLUSIVE
REMEDY FOR CLAIMS ARISING IN ANY
WAY IN CONNECTION WITH THIS
AGREEMENT, FOR ANY CAUSE
WHATSOEVER, INCLUDING BUT NOT
LIMITED TO ANY FAILURE OR

DISRUPTION OF SERVICE PROVIDED
HEREUNDER, IS LIMITED TO PAYMENT
OF DAMAGES IN AN AMOUNT NOT TO
EXCEED THE AMOUNT PAID BY END USER
FOR THE SERVICES DURING THE
TWO-MONTH PERIOD PRECEDING THE
DATE THE CLAIM AROSE.
(ii) END USER AGREES TO INDEMNIFY
AND HOLD HARMLESS THE UNDERLYING
WIRELESS SERVICE CARRIER AND ITS
OFFICERS, EMPLOYEES, AND AGENTS
AGAINST ANY AND ALL CLAIMS,
INCLUDING WITHOUT LIMITATION
CLAIMS FOR LIBEL, SLANDER, OR ANY
PROPERTY DAMAGE, PERSONAL INJURY
OR DEATH, ARISING IN ANY WAY,
DIRECTLY OR INDIRECTLY, IN
CONNECTION WITH THIS AGREEMENT
OR THE USE, FAILURE TO USE, OR
INABILITY TO USE THE DEVICE EXCEPT
WHERE THE CLAIMS RESULT FROM THE
UNDERLYING CARRIER’S GROSS
NEGLIGENCE OR WILLFUL MISCONDUCT.
THIS INDEMNITY WILL SURVIVE THE
TERMINATION OF THE AGREEMENT.
(iii) END USER HAS NO PROPERTY RIGHT
IN ANY NUMBER ASSIGNED TO THE
DEVICE.
(iv) END USER UNDERSTANDS THAT
FORD AND THE UNDERLYING CARRIER
CANNOT GUARANTY THE SECURITY OF
WIRELESS TRANSMISSIONS, AND WILL
NOT BE LIABLE FOR ANY LACK OF
SECURITY RELATING TO THE USE OF THE
SERVICES
THE SERVICE IS FOR [END USER’S] USE
ONLY AND END USER MAY NOT RESELL
THE SERVICE TO ANY OTHER PARTY END
USER UNDERSTANDS THAT THE
UNDERLYING CARRIER DOES NOT
GUARANTEE ANY END USER
UNINTERRUPTED SERVICE OR
COVERAGE. THE UNDERLYING CARRIER
DOES NOT WARRANT THAT END USERS
CAN OR WILL BE LOCATED USING THE
SERVICE. THE UNDERLYING CARRIER
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MAKES NO WARRANTY, EXPRESS OR
IMPLIED, OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE,
SUITABILITY, OR PERFORMANCE
REGARDING ANY SERVICES OR GOODS,
AND IN NO EVENT SHALL AT&T BE
LIABLE, WHETHER OR NOT DUE TO ITS
OWN NEGLIGENCE, FOR ANY: (A) ACT OR
OMISSION OF A THIRD PARTY; (B)
MISTAKES, OMISSIONS, INTERRUPTIONS,
ERRORS, FAILURES TO TRANSMIT,
DELAYS, OR DEFECTS IN THE SERVICE
PROVIDED BY OR THROUGH THE
UNDERLYING CARRIER; (C) DAMAGE OR
INJURY CAUSED BY SUSPENSION OR
TERMINATION BY THE UNDERLYING
CARRIER; OR (D) DAMAGE OR INJURY
CAUSED BY A FAILURE OR DELAY IN
CONNECTING A CALL TO ANY ENTITY,
INCLUDING 911 OR ANY OTHER
EMERGENCY SERVICE. TO THE FULL
EXTENT ALLOWED BY LAW, THE END
USER RELEASES, INDEMNIFIES AND
HOLDS THE UNDERLYING CARRIER
HARMLESS FROM AND AGAINST ANY
AND ALL CLAIMS OF ANY PERSON OR
ENTITY FOR DAMAGES OF ANY NATURE
ARISING IN ANY WAY FROM OR RELATING
TO, DIRECTLY OR INDIRECTLY, SERVICES
PROVIDED BY THE UNDERLYING CARRIER
OR ANY PERSON’S USE THEREOF,
INCLUDING CLAIMS ARISING IN WHOLE
OR IN PART FROM THE ALLEGED
NEGLIGENCE OF THE UNDERLYING
CARRIER.

VII. China Territory

Personal Use Only
You agree to use this Data together with
[insert name of Client Application] for the
solely personal, non-commercial purposes
for which you were licensed, and not for
service bureau, time-sharing or other
similar purposes. Accordingly, but subject
to the restrictions set forth in the following
paragraphs, you may copy this Data only
as necessary for your personal use to (i)

view it, and (ii) save it, provided that you
do not remove any copyright notices that
appear and do not modify the Data in any
way. You agree not to otherwise reproduce,
copy, modify, decompile, disassemble or
reverse engineer any portion of this Data,
and may not transfer or distribute it in any
form, for any purpose, except to the extent
permitted by mandatory laws.

Restrictions
Except where you have been specifically
licensed to do so by NAV2 , and without
limiting the preceding paragraph, you may
not (a) use this Data with any products,
systems, or applications installed or
otherwise connected to or in
communication with vehicles, capable of
vehicle navigation, positioning, dispatch,
real time route guidance, fleet
management or similar applications; or (b)
with or in communication with any
positioning devices or any mobile or
wireless-connected electronic or computer
devices, including without limitation
cellular phones, palmtop and handheld
computers, pagers, and personal digital
assistants or PDAs. You agree to cease
using this Data if you fail to comply with
these terms and conditions.

Limited Warranty
NAV2 warrants that (a) the Data will
perform substantially in accordance with
the accompanying written materials for a
period of ninety (90) days from the date
of receipt, and (b) any support services
provided by NAV2 shall be substantially as
described in applicable written materials
provided to you by NAV2, and NAV2’s
support engineers will make commercially
reasonable efforts to solve any problem
issues.

526

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Customer Information



Customer Remedies
NAV2 and its suppliers’ entire liability and
your exclusive remedy shall be, at NAV2’s
sole discretion, either (a) return of the price
paid, if any, or (b) repair or replacement of
the Data that do not meet NAV2’s Limited
Warranty and that are returned to NAV2
with a copy of your receipt. This Limited
Warranty is void if failure of the Data has
resulted from accident, abuse, or
misapplication. Any replacement Data will
be warranted for the remainder of the
original warranty period or thirty (30) days,
whichever is longer. Neither these remedies
nor any product support services offered
by NAV2 are available without proof of
purchase from an authorized international
source.

No Other Warranty:
EXCEPT FOR THE LMITED WARRANTY
SET FORTH ABOVE AND TO THE EXTENT
PERMITTED BY APPLICABLE LAW, NAV2
AND ITS LICENSORS (INCLUDING THEIR
LICENSORS AND SUPPLIERS) DISCLAIM
ANY WARRANTIES, EXPRESS OR IMPLIED,
OF QUALITY, PERFORMANCE,
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OWNERSHIP OR
NON-INFRINGEMENT. Certain warranty
exclusions may not be permitted under
applicable law, so to that extent the above
exclusion may not apply to you.

Limited Liability:
TO THE EXTENT PERMITTED BY
APPLICABLE LAW, NAV2 AND ITS
LICENSORS (INCLUDING THEIR
LICENSORS AND SUPPLIERS) SHALL NOT
BE LIABLE TO YOU: IN RESPECT OF ANY
CLAIM, DEMAND OR ACTION,
IRRESPECTIVE OF THE NATURE OF THE
CAUSE OF THE CLAIM, DEMAND OR
ACTION ALLEGING ANY LOSS, INJURY OR
DAMAGES, DIRECT OR INDIRECT, WHICH
MAY RESULT FROM THE USE OR
POSSESSION OF THE INFORMATION; OR

FOR ANY LOSS OF PROFIT, REVENUE,
CONTRACTS OR SAVINGS, OR ANY
OTHER DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF YOUR USE OF OR
INABILITY TO USE THIS INFORMATION,
ANY DEFECT IN THE INFROMATION, OR
THE BREACH OF THESE TERMS OR
CONDITIONS, WHETHER IN AN ACTION
IN CONTRACT OR TORT OR BASED ON A
WARRANTY, EVEN IF NAV2 OR ITS
LICENSORS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. UNDER
NO CIRCUMSTANCES SHALL NAV2’s OR
ITS SUPPLIERS’ LIABILITY HEREUNDER
EXCEED THE PRICE PAID. Certain liability
exclusions may not be permitted under
applicable law, so to that extent the above
exclusion may not apply to you.

Export Control
You agree not to export to anywhere any
part of the Data provided to you or any
direct product thereof except in
compliance with, and with all licenses and
approvals required under, applicable
export laws, rules and regulations.

IP Protection
The Data are owned by NAV2 or its
suppliers and are protected by applicable
copyright and other intellectual property
law and treaties. The Data are provided
solely on the basis of a license to use, not
sale.

Entire Agreement
These terms and conditions constitute the
entire agreement between NAV2(and its
licensors, including their licensors and
suppliers) and you pertaining to the subject
matter hereof, and supersedes in their
entirety any and all written or oral
agreements previously existing between
us with respect to such subject matter.
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Governing Law.
The above terms and conditions shall be
governed by the laws of the People’s
Republic of China, without giving effect to
(i) its conflict of laws provisions, or (ii) the
United Nations Convention for Contracts
for the International Sale of Goods, which
is explicitly excluded. Any dispute arising
from or in connection with the Data
provided to you hereunder shall be
submitted to the Shanghai International
Economic and Trade Arbitration
Commission for arbitration.

Gracenote® Copyright
CD and music-related data from
Gracenote, Inc., copyright©
2000-2007 Gracenote. Gracenote
Software, copyright © 2000-2007
Gracenote. This product and service may
practice one or more of the following U.S.
Patents 5,987,525; 6,061,680; 6,154,773;
6,161,132; 6,230,192; 6,230,207; 6.240,459;
6,330,593 and other patents issued or
pending. Some services supplied under
license from Open Globe, Inc. for U.S.
Patent 6,304,523.
Gracenote and CDDB are registered
trademarks of Gracenote. The Gracenote
logo and logotype, and the "Powered by
Gracenote™" logo are trademarks of
Gracenote.

Gracenote® End User License Agreement
(EULA)
This device contains software from
Gracenote, Inc. of 2000 Powell Street
Emeryville, California 94608
("Gracenote").
The software from Gracenote (the
"Gracenote Software") enables this device
to do disc and music file identification and
obtain music-related information, including
name, artist, track, and title information
("Gracenote Data") from online servers

("Gracenote Servers"), and to perform
other functions. You may use Gracenote
Data only by means of the intended End
User functions of this device. This device
may contain content belonging to
Gracenote's providers. If so, all of the
restrictions set forth herein with respect to
Gracenote Data shall also apply to such
content and such content providers shall
be entitled to all of the benefits and
protections set forth herein that are
available to Gracenote. You agree that you
will use the content from Gracenote
("Gracenote Content") , Gracenote Data,
the Gracenote Software, and Gracenote
Servers for your own personal,
non-commercial use only. You agree not
to assign, copy, transfer or transmit the
Gracenote Content, Gracenote Software
or any Gracenote Data (except in a Tag
associated with a music file) to any third
party. YOU AGREE NOT TO USE OR
EXPLOIT GRACENOTE CONTENT,
GRACENOTE DATA, THE GRACENOTE
SOFTWARE, OR GRACENOTE SERVERS,
EXCEPT AS EXPRESSLY PERMITTED
HEREIN.
You agree that your non-exclusive licenses
to use the Gracenote Content, Gracenote
Data, the Gracenote Software, and
Gracenote Servers will terminate if you
violate these restrictions. If your licenses
terminate, you agree to cease any and all
use of the Gracenote Content, Gracenote
Data, the Gracenote Software, and
Gracenote Servers.
Gracenote, respectively, reserve all rights
in Gracenote Data, the Gracenote
Software, and the Gracenote Servers and
Gracenote Content, including all ownership
rights. Under no circumstances will either
Gracenote become liable for any payment
to you for any information that you provide,
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including any copyrighted material or
music file information. You agree that
Gracenote may enforce its respective
rights, collectively or separately, under this
agreement against you, directly in each
company's own name.
Gracenote uses a unique identifier to track
queries for statistical purposes. The
purpose of a randomly assigned numeric
identifier is to allow Gracenote to count
queries without knowing anything about
who you are. For more information, see the
web page at www.gracenote.com for the
Gracenote Privacy Policy.
THE GRACENOTE SOFTWARE, EACH ITEM
OF GRACENOTE DATA AND THE
GRACENOTE CONTENT ARE LICENSED
TO YOU "AS IS". NEITHER GRACENOTE
MAKES ANY REPRESENTATIONS OR
WARRANTIES, EXPRESS OR IMPLIED,
REGARDING THE ACCURACY OF ANY
GRACENOTE DATA FROM THE
GRACENOTE SERVERS OR GRACENOTE
CONTENT. GRACENOTE COLLECTIVELY
AND SEPARATELY RESERVE THE RIGHT
TO DELETE DATA AND/OR CONTENT
FROM THE COMPANIES' RESPECTIVE
SERVERS OR, IN THE CASE OF
GRACENOTE, CHANGE DATA
CATEGORIES FOR ANY CAUSE THAT
GRACENOTE DEEMS SUFFICIENT. NO
WARRANTY IS MADE THAT EITHER
GRACENOTE CONTENT OR THE
GRACENOTE SOFTWARE OR
GRACENOTE SERVERS ARE ERROR-FREE
OR THAT THE FUNCTIONING OF THE
GRACENOTE SOFTWARE OR
GRACENOTE SERVERS WILL BE
UNINTERRUPTED. GRACENOTE IS NOT
OBLIGATED TO PROVIDE YOU WITH ANY
ENHANCED OR ADDITIONAL DATA TYPES
THAT GRACENOTE MAY CHOOSE TO
PROVIDE IN THE FUTURE AND IS FREE
TO DISCONTINUE ITS ONLINE SERVICES
AT ANY TIME. GRACENOTE DISCLAIM ALL
WARRANTIES EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO,

IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND
NON-INFRINGEMENT. NEITHER
GRACENOTE WARRANTS THE RESULTS
THAT WILL BE OBTAINED BY YOUR USE
OF THE GRACENOTE SOFTWARE OR ANY
GRACENOTE SERVER. IN NO CASE WILL
GRACENOTE BE LIABLE FOR ANY
CONSEQUENTIAL OR INCIDENTAL
DAMAGES OR FOR ANY LOST PROFITS
OR LOST REVENUES FOR ANY REASON
WHATSOEVER. © Gracenote 2007.

Taiwan Territory
According to the "Technical Specifications
for Low Power Radio Frequency
Equipment" formulated by the National
Communications and Communication
Committee of the Executive Yuan: 3.8.2.
For the low-power radio frequency
equipment that has obtained the
verification certificate, the company, firm
or user shall not change the frequency,
increase the power or change the
characteristics and functions of the original
design without authorization.
The use of low-power radio frequency
equipment must not affect flight safety
and interfere with legal communications:
when the system detects interference,
immediately stop using it until there is no
interference.
The aforementioned legal communication
refers to the wireless communication
operated in accordance with the provisions
of the Telecommunications Management
Law. Low-power radio frequency
equipment needs to endure the
interference of legal communication or
industrial, scientific and medical radio
wave radiation electrical equipment.
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SUNA TRAFFIC CHANNEL – TERMS
AND CONDITIONS
By activating, using and/or accessing the
SUNA Traffic Channel, SUNA Predictive or
other content or material provided by
Intelematics (together, SUNA Products
and/or Services), you must accept
certain terms and conditions. The following
is a brief summary of the terms and
conditions that apply to you. To view the
full terms and conditions relevant to your
use of the SUNA Products and/or Services,
please consult:

Website

www.sunatraffic.com.au/termsandcon-
ditions/

1. Acceptance
By using SUNA Products and/or Services,
you will be deemed to have accepted and
agreed to be bound by the terms and
conditions fully detailed at:

Website

www.sunatraffic.com.au/termsandcon-
ditions/

2. Intellectual Property
SUNA Products and/or Services are for
your personal use. You may not record, or
retransmit the content, nor use the content
in association with any other traffic
information or route guidance service or
device not approved by Intelematics. You
obtain no right of ownership in any
Intellectual Property Rights (including
copyright) in the data that is used to
provide SUNA Products and/or Services.
3. Appropriate Use

SUNA Products and/or Services are
intended as an aid to personal motoring
and travel planning, and do not provide
comprehensive or accurate information on
all occasions. On occasions, you may
experience additional delay as a result of
using SUNA Products and/or Services. You
acknowledge that it is not intended, or
suitable, for use in applications where time
of arrival or driving directions may impact
the safety of the public or yourself.
4. Use of SUNA Products and Services
while driving
You, and other authorized drivers of the
vehicle in which SUNA Products and/or
Services are available or installed and
active, remain at all times responsible for
observing all relevant laws and codes of
safe driving. In particular, you agree to only
actively operate SUNA Products and/or
Services when the Vehicle is at a complete
stop and it is safe to do so.
5. Service Continuity and Reception of
the SUNA Traffic Channel
We will use reasonable endeavors to
provide the SUNA Traffic Channel 24 hours
a day, 365 days a year. The SUNA Traffic
Channel may occasionally be unavailable
for technical reasons or for planned
maintenance. We will try to perform
maintenance at times when congestion is
light. We reserve the right to withdraw
SUNA Products and/or Services at any
time.
Also, we cannot assure the uninterrupted
reception of the SUNA Traffic Channel
RDS-TMC signal at any particular location.
6. Limitation of Liability
Neither Intelematics (nor its suppliers or
the manufacturer of your device (the
“Suppliers”)) shall be liable to you or to
any third party for any damages either
direct, indirect, incidental, consequential
or otherwise arising out of the use of or
inability to use SUNA Products and/or
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Services even if Intelematics or a Supplier
has been advised of the possibility of such
damages. You also acknowledge that
neither Intelematics nor any Supplier
guarantees nor make any warranties that
relate to the availability, accuracy or
completeness of SUNA Products and/or
Services, and to the extent which it is
lawful to do so, both Intelematics and each
Supplier excludes any warranties which
might otherwise be implied by any State
or Federal legislation in relation to SUNA
Products and/or Services.
7. Please Note
Great care has been taken in preparing this
manual. Constant product development
may mean that some information is not
entirely up-to-date. The information in this
document is subject to change without
notice.

EMISSION LAW

WARNING: Do not remove or alter
the original equipment floor covering or
insulation between it and the metal floor
of the vehicle. The floor covering and
insulation protect occupants of the
vehicle from the engine and exhaust
system heat and noise. On vehicles with
no original equipment floor covering
insulation, do not carry passengers in a
manner that permits prolonged skin
contact with the metal floor. Failure to
follow these instructions may result in
fire or personal injury.

U.S. federal laws and certain state laws
prohibit removing or rendering inoperative
emission control system components.
Similar federal or provincial laws may
apply in Canada. We do not approve of any
vehicle modification without first
determining applicable laws.

E67028
Tampering with emissions
control systems including
related sensors or the Diesel

Exhaust Fluid system can result in reduced
engine power and the illumination of the
service engine soon light.

Tampering With a Noise Control
System
Federal laws prohibit the following acts:
• Removal or rendering inoperative by

any person other than for purposes of
maintenance.

• Repair or replacement of any device or
element of the design incorporated into
a new vehicle for the purpose of noise
control prior to its sale or delivery to
the ultimate purchaser or while it is in
use.

• The use of the vehicle after any person
removes or renders inoperative any
device or element of the design.

The U.S. Environmental Protection Agency
may presume to constitute tampering as
follows:
• Removal of hood blanket, fender apron

absorbers, fender apron barriers,
underbody noise shields or acoustically
absorptive material.

• Tampering or rendering inoperative the
engine speed governor, to allow engine
speed to exceed manufacturer
specifications.

If the engine does not start, runs rough,
experiences a decrease in engine
performance, experiences excess fuel
consumption or produces excessive
exhaust smoke, check for the following:
• A plugged or disconnected air inlet

system hose.
• A plugged engine air filter element.
• Water in the fuel filter and water

separator.
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• A clogged fuel filter.
• Contaminated fuel.
• Air in the fuel system, due to loose

connections.
• An open or pinched sensor hose.
• Incorrect engine oil level.
• Incorrect fuel for climatic conditions.
• Incorrect engine oil viscosity for

climactic conditions.
Note: Some vehicles have a lifetime fuel
filter that is integrated with the fuel tank.
Regular maintenance or replacement is not
needed.
Note: If these checks do not help you
correct the concern, have your vehicle
checked as soon as possible.

Noise Emissions Warranty,
Prohibited Tampering Acts and
Maintenance
On January 1, 1978, Federal regulation
became effective governing the noise
emission on trucks over 10,000 lb
(4,536 kg) Gross Vehicle Weight Rating
(GVWR). The preceding statements
concerning prohibited tampering acts and
maintenance, and the noise warranty
found in the Warranty Guide, are
applicable to complete chassis cabs over
10,000 lb (4,536 kg) GVWR.

EXPORT UNIQUE OPTIONS
For your particular global region, your
vehicle may be equipped with features and
options that are different from the features
and options that are described in this
Owner’s Manual. A market unique
supplement may be supplied that
complements this book. By referring to the
market unique supplement, if provided,
you can properly identify those features,
recommendations and specifications that
are unique to your vehicle. This Owner’s

Manual is written primarily for the U.S. and
Canadian markets. Features or equipment
listed as standard may be different on units
built for export. Refer to this Owner’s
Manual for all other required
information and warnings.

WARRANTY INFORMATION
The following warranties may apply to your
vehicle:
• New vehicle limited warranties.
• Emissions warranties, if applicable.

(Note: Fully-electric vehicles are not
eligible for emissions warranties.)

• Other warranties, if applicable.
Detailed warranty information specific to
your vehicle can be found in the Warranty
Guide at www.owner.ford.com.
The following California Warranty
Statement, required by California
regulations, applies to vehicles certified to
California emissions standards and
registered in a state that requires California
emissions warranty.  If applicable,
additional California Emissions Warranties
can be found in the Warranty Guide at
www.owner.ford.com.

CALIFORNIA EMISSION CONTROL
WARRANTY STATEMENT
YOUR WARRANTY RIGHTS AND
OBLIGATIONS
The California Air Resources Board and
Ford Motor Company are pleased to
explain the emission control system
warranty on your (year) vehicle. In
California, new motor vehicles must be
designated, built and equipped to meet
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the State's stringent anti-smog standards.
Ford Motor Company must warrant the
emission control system on your vehicle
for the periods of time listed below
provided there has been no abuse, neglect
or improper maintenance of your vehicle.
Your emission control system may include
parts such as the carburetor or
fuel-injection system, the ignition system,
catalytic converter and engine computer.
Also included may be hoses, belts,
connectors and other emission-related
assemblies. Where a warrantable condition
exists, Ford Motor Company will repair your
vehicle at no cost to you including
diagnosis, parts and labor.

MANUFACTURER'S WARRANTY
COVERAGE:
(For 1990 and subsequent model
passenger cars, light-duty trucks, and
medium-duty vehicles.)
- For 3 years or 50,000 miles (whichever
occurs first);
1) If your vehicle fails a Smog Check
inspection, all necessary repairs and
adjustments will be made by Ford Motor
Company to ensure that your emission
control system PERFORMANCE
WARRANTY.
2) If any emission-related part on your
vehicle is defective, the part will be
repaired or replaced by Ford Motor
Company. This is your short-term emission
control system DEFECTS WARRANTY.
- For 7 years or 70,000 miles (whichever
occurs first);
1) If an emission-related part listed in this
warranty booklet specially noted with
coverage for 7 years or 70,000 miles is
defective, the part will be repaired or
replaced by Ford Motor Company. This is
your long-term emission control system
DEFECTS WARRANTY.

OWNER'S WARRANTY
RESPONSIBILITIES:
- As the vehicle owner, you are responsible
for the performance of the required
maintenance listed in your owner's
manual. Ford Motor Company
recommends that you retain all receipts
covering maintenance on your vehicle, but
Ford Motor Company cannot deny
warranty solely for the lack of receipts or
for your failure to ensure the performance
of all scheduled maintenance.
- You are responsible for presenting your
vehicle to a Ford or Lincoln dealer as soon
as a problem exists. The warranty repairs
should be completed in a reasonable
amount of time, not to exceed 30 days.
- As the vehicle owner, you should also be
aware that Ford Motor Company may deny
you warranty coverage if your vehicle or a
part has failed due to abuse, neglect,
improper maintenance or unapproved
modifications.
If you have any questions regarding your
warranty rights and responsibilities, you
should contact Ford Customer Service at
1-800-392-3673 or the California Air
Resource Board at 9528 Telstar Avenue,
El Monte, CA 91731.
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ELECTROMAGNETIC
COMPATIBILITY

WARNING: Do not place objects
or mount equipment on or near the
airbag cover, on the side of the front or
rear seatbacks, or in areas that may
come into contact with a deploying
airbag. Failure to follow these
instructions may increase the risk of
personal injury in the event of a crash.

WARNING: Keep antenna and
power cables at least 4 in (10 cm) from
any electronic modules and airbags.

Note: We test and certify your vehicle to
meet electromagnetic compatibility
legislation. It is your responsibility to make
sure that any equipment an authorized
dealer installs on your vehicle complies with
applicable local legislation and other
requirements. Installation of some
aftermarket electronic devices could
degrade the performance of vehicle
functions, which use radio frequency signals
such as broadcast radio receiver, tire
pressure monitoring system, push button
start, Bluetooth® connectivity or satellite
navigation.
Note: Any radio frequency transmitter
equipment in your vehicle, such as, cellular
telephones and amateur radio transmitters,
must keep to the parameters in the
following illustrations and table. We do not
provide any other special provisions or
conditions for installations or use.

Car

E239120

534

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Appendices



Van

E239122

Truck

E239121
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Antenna PositionsMaximum Output Power Watt
(Peak RMS)

Frequency Band
MHz

1501-30

2, 35050-54

2, 35068-88

2, 350142-176

2, 350380-512

2, 310806-870
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1
12V Pre-Wired Connections.....................453
12V Pre-Wired Connections

Precautions.................................................453

9
911 Assist...........................................................60

A
A/C

See: Climate Control - Vehicles With: Dual
Automatic Temperature Control
(DATC)...............................................................126

See: Climate Control - Vehicles With:
Electronic Automatic Temperature Control
(EATC).................................................................131

About This Manual..........................................17
ABS

See: Brakes............................................................192
Accessing the Trip Computer - Vehicles

With: 4.2 Inch Screen.................................121
Accessing the Trip Computer - Vehicles

With: 6.5 Inch Screen................................121
Accessories....................................................452
Adaptive Cruise Control............................220

Adaptive Cruise Control –
Troubleshooting............................................229

Lane Centering....................................................226
Lane Centering – Troubleshooting.............228

Adaptive Cruise Control Automatic
Cancellation................................................223

Adaptive Cruise Control Indicators.......225
Adaptive Cruise Control

Limitations....................................................221
Adaptive Cruise Control

Precautions.................................................220
Adaptive Cruise Control –

Troubleshooting........................................229
Adaptive Cruise Control – Information

Messages.........................................................229
Adjusting the Exterior Mirrors..................104
Adjusting the Headlamps........................320
Adjusting the Instrument Panel Lighting

Brightness......................................................98

Adjusting the Integrated Trailer Brake
Controller Mode.........................................274

Adjusting the Seatbelt Height..................46
Adjusting the Seatbelts During

Pregnancy......................................................46
Adjusting the Sound Settings.................399
Adjusting the Steering Wheel....................87
Adjusting the Volume................................398
Aid Mode.........................................................237

How Does Aid Mode Work..............................237
What Is Aid Mode...............................................237

Airbag Precautions........................................53
Airbags................................................................51

Front Passenger Sensing System..................55
Air Conditioning

See: Climate Control - Vehicles With: Dual
Automatic Temperature Control
(DATC)...............................................................126

See: Climate Control - Vehicles With:
Electronic Automatic Temperature Control
(EATC).................................................................131

Air Conditioning System Capacity and
Specification - 2.0L EcoBoost™.........377

Air Conditioning System Capacity and
Specification - 2.5L, Hybrid Electric
Vehicle (HEV).............................................378

Air Filter
See: Changing the Engine Air Filter - 2.0L

EcoBoost™......................................................313
See: Changing the Engine Air Filter - 2.5L,

Hybrid Electric Vehicle (HEV)...................314
Alert and Aid Mode......................................237

How Does Alert and Aid Mode Work..........238
What Is Alert and Aid Mode...........................237

Alert Mode......................................................236
Adjusting the Steering Wheel Vibration

Intensity............................................................237
How Does Alert Mode Work...........................237
What Is Alert Mode...........................................236

All-Wheel Drive.............................................190
All-Wheel Drive – Troubleshooting..............191

All-Wheel Drive Limitations......................191
All-Wheel Drive Precautions.....................191
All-Wheel Drive – Troubleshooting........191

All-Wheel Drive – Information
Messages...........................................................191

AM/FM Radio...............................................390
AM/FM Radio Limitations..............................399
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Selecting a Radio Station..............................400
Ambient Lighting...........................................98

Adjusting Ambient Lighting.............................99
Switching Ambient Lighting On and

Off.........................................................................98
Anti-Lock Braking System.........................192

Anti-Lock Braking System Indicators..........192
Anti-Lock Braking System

Limitations.......................................................192
Anti-Theft Alarm System...........................84

Arming the Anti-Theft Alarm System..........84
Disarming the Anti-Theft Alarm

System................................................................85
How Does the Anti-Theft Alarm System

Work.....................................................................84
What Is the Anti-Theft Alarm System.........84
What Is the Perimeter Alarm...........................84

Appendices....................................................534
Applying the Electric Parking

Brake..............................................................195
Applying the Electric Parking Brake in an

Emergency...................................................195
Apps.................................................................394
Audio System...............................................389

AM/FM Radio......................................................399
Audio System – Troubleshooting...............403
Digital Radio.......................................................400
General Information.........................................389
Satellite Radio.....................................................401

Audio System Precautions......................398
Audio System – Troubleshooting..........397

Audio System – Information
Messages.........................................................403

Audio Unit......................................................389
Auto Hold........................................................199
Auto Hold Indicators...................................199
Autolamps........................................................93

Autolamp Settings..............................................93
What Are Autolamps..........................................93

Autolock.............................................................76
Autolock Requirements.....................................76
What Is Autolock..................................................76

Automatically Releasing the Electric
Parking Brake..............................................196

Automatic Crash Shutoff.........................288
Automatic Crash Shutoff

Precautions.....................................................288
Re-Enabling Your Vehicle...............................288

What Is Automatic Crash Shutoff...............288
Automatic Emergency Braking................251

Switching Automatic Emergency Braking
On and Off........................................................251

What Is Automatic Emergency
Braking...............................................................251

Automatic Engine Stop..............................163
How Does Automatic Engine Stop

Work....................................................................163
Overriding Automatic Engine Stop..............164
Switching Automatic Engine Stop On and

Off.......................................................................163
What Is Automatic Engine Stop...................163

Automatic High Beam Control.................95
Automatic High Beam Control

Indicators...........................................................96
Automatic High Beam Control

Limitations.........................................................96
Automatic High Beam Control

Precautions.......................................................95
Automatic High Beam Control

Requirements...................................................96
How Does Automatic High Beam Control

Work.....................................................................95
Overriding Automatic High Beam

Control................................................................96
Switching Automatic High Beam Control

On and Off.........................................................96
Automatic High Beam Control –

Troubleshooting...........................................97
Automatic High Beam Control –

Information Messages...................................97
Automatic Locking Mode............................45

Disengaging Automatic Locking Mode........45
Engaging Automatic Locking Mode..............45
What Is Automatic Locking Mode.................45

Automatic Return to Park (P)..................187
Automatic Transmission Audible

Warnings.......................................................189
Automatic Transmission...........................185

Automatic Transmission Positions..............185
Automatic Transmission –

Troubleshooting.............................................189
Automatic Transmission Position

Indicators......................................................186
Automatic Transmission Positions........185

Drive (D)................................................................186
Low (L)...................................................................186
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Neutral (N)...........................................................185
Park (P)..................................................................185
Reverse (R)...........................................................185

Automatic Transmission
Precautions..................................................185

Automatic Transmission –
Troubleshooting........................................189
Automatic Transmission – Information

Messages..........................................................189
Auto Mode.......................................................127

Auto Mode Indicators........................................127
Switching Auto Mode On and Off.................127
Switching Dual Mode On and Off................129

Auto-Start-Stop............................................170
Auto-Start-Stop – Troubleshooting.............171

Auto-Start-Stop Indicators......................170
Auto-Start-Stop Precautions..................170
Auto-Start-Stop –

Troubleshooting..........................................171
Auto-Start-Stop – Frequently Asked

Questions..........................................................172
Auto-Start-Stop – Information

Messages............................................................171
Autounlock........................................................76

Autounlock Requirements................................76
Switching Autounlock On and Off.................76
What Is Autounlock.............................................76

AWD
See: All-Wheel Drive.........................................190

B
Battery

See: Changing the 12V Battery......................315
See: Changing the 12V Battery - Hybrid Electric

Vehicle (HEV).................................................318
Blind Spot Information System...............241

Blind Spot Information System –
Troubleshooting............................................243

Blind Spot Information System
Indicators.....................................................242

Blind Spot Information System
Limitations...................................................241

Blind Spot Information System
Precautions..................................................241

Blind Spot Information System
Requirements..............................................241

Blind Spot Information System –
Troubleshooting........................................243
Blind Spot Information System –

Information Messages................................243
Body Control Module Fuse Box..............301

Accessing the Body Control Module Fuse
Box......................................................................301

Identifying the Fuses in the Body Control
Module Fuse Box...........................................301

Locating the Body Control Module Fuse
Box......................................................................301

Bonnet Lock
See: Opening and Closing the Hood..........304

Booster Seats..................................................40
Brake Coach - Hybrid Electric Vehicle

(HEV).............................................................120
Brake Fluid Specification...........................193
Brake Over Accelerator...............................192
Brake Precautions........................................192
Brakes...............................................................192

Anti-Lock Braking System...............................192
Brakes – Troubleshooting...............................194

Brakes – Troubleshooting.........................194
Brakes – Frequently Asked

Questions.........................................................194
Brakes – Warning Lamps................................194

Breaking-In.....................................................278

C
Calculating Payload....................................259
Calculating the Load Limit.......................259
Canceling the Set Speed.........................206
Capacities and Specifications................367
Catalytic Converter......................................183

Catalytic Converter –
Troubleshooting.............................................183

Catalytic Converter Precautions.............183
Catalytic Converter –

Troubleshooting.........................................183
Catalytic Converter – Warning

Lamps................................................................183
Center Console..............................................155

Opening the Center Console..........................155
Changing a Flat Tire...................................358
Changing a Road Wheel...........................358
Changing the 12V Battery..........................315
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Changing the 12V Battery - Hybrid
Electric Vehicle (HEV).............................318

Changing the Engine Air Filter - 2.0L
EcoBoost™..................................................313

Changing the Engine Air Filter - 2.5L,
Hybrid Electric Vehicle (HEV)...............314

Changing the Fuel Filter.............................315
Changing the Remote Control Battery -

Vehicles With: Push Button Start.........65
Changing the Remote Control Battery -

Vehicles Without: Push Button
Start.................................................................64

Changing the Vehicle Wi-Fi Hotspot
Name or Password - Vehicles With:
SYNC 2.5......................................................387

Changing the Vehicle Wi-Fi Hotspot
Name or Password - Vehicles With:
SYNC 3..........................................................387

Charging a Device........................................148
Charging a Wireless Device.......................153
Checking MyKey System Status...............70
Checking the Brake Fluid...........................193
Checking the Coolant................................309
Checking the Seatbelts...............................49
Checking the Tire Pressures....................346
Checking the Wiper Blades........................88
Children and Airbags....................................54
Child Restraint Anchor Points...................33

Locating the Child Restraint Lower Anchor
Points...................................................................33

Locating the Child Restraint Top Tether
Anchor Points...................................................34

What Are the Child Restraint Anchor
Points...................................................................33

Child Restraints...............................................34
Child Restraint Position Information............34
Child Restraints Recommendation...............35

Child Safety......................................................32
Child Restraint Anchor Points..........................33
Child Restraints.....................................................34
Installing Child Restraints.................................35

Child Safety Locks.........................................42
Child Safety Precautions.............................32
Cleaning Products........................................327
Cleaning the Exterior..................................328

Cleaning Camera Lenses and
Sensors.............................................................329

Cleaning Chrome, Aluminium or Stainless
Steel...................................................................328

Cleaning Headlamps and Rear
Lamps...............................................................328

Cleaning Stripes or Graphics.........................329
Cleaning the Engine Compartment............329
Cleaning the Exterior Precautions...............328
Cleaning the Underbody.................................329
Cleaning Wheels................................................328
Cleaning Windows and Wiper

Blades...............................................................328
Cleaning the Interior...................................329

Cleaning Carpets and Floor Mats.................331
Cleaning Displays and Screens....................330
Cleaning Fabric...................................................330
Cleaning Leather................................................330
Cleaning Moonroof Tracks..............................331
Cleaning Plastic.................................................330
Cleaning Seatbelts.............................................331
Cleaning Storage Compartments................331
Cleaning the Instrument Panel....................329
Cleaning Vinyl.......................................................331

Clearing All MyKeys.......................................70
Climate Control.............................................126

Auto Mode.............................................................127
Climate Control Hints.................................129
Configuring the Trip Computer - Vehicles

With: 4.2 Inch Screen.................................121
Connected Vehicle.......................................381

Connecting the Vehicle to a Mobile
Network.............................................................381

Connected Vehicle Data..............................24
Connected Vehicle Limitations...............381
Connected Vehicle Requirements.........381
Connected Vehicle Settings....................385
Connected Vehicle – Troubleshooting -

Vehicles With: Modem............................382
Connected Vehicle – Troubleshooting -

Vehicles With: SYNC 3/SYNC
2.5...................................................................383

Connecting a Bluetooth® Device...........391
Connecting a Trailer....................................265
Connecting a Trailer Precautions..........265
Connecting the Vehicle to a Mobile

Network.........................................................381
Connecting FordPass to the Modem..........381
Enabling and Disabling the Modem............381
What Is the Modem...........................................381
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Connecting the Vehicle to a Wi-Fi
Network.........................................................381

Contacting Us...................................................15
Cooling System Capacity and

Specification - 2.0L EcoBoost™.........373
Cooling System Capacity and

Specification - 2.5L, Hybrid Electric
Vehicle (HEV).............................................374

Crash and Breakdown
Information.................................................282
Automatic Crash Shutoff...............................288
Jump Starting the Vehicle..............................284
Post-Crash Alert System.................................287
Recovery Towing................................................289

Crash Sensors and Airbag Indicator.......58
Creating a MyKey - Vehicles With: Push

Button Start..................................................69
Creating a MyKey - Vehicles Without:

Push Button Start.......................................69
Creating a Vehicle Wi-Fi Hotspot -

Vehicles With: SYNC 2.5........................386
Creating a Vehicle Wi-Fi Hotspot -

Vehicles With: SYNC 3...........................386
Cross Traffic Alert........................................244

Cross Traffic Alert –
Troubleshooting............................................246

Cross Traffic Alert Indicators...................245
Cross Traffic Alert Limitations................244
Cross Traffic Alert Precautions...............244
Cross Traffic Alert –

Troubleshooting........................................246
Cross Traffic Alert – Information

Messages.........................................................246
Cruise Control................................................218
Cruise Control Indicators...........................219
Cup Holders....................................................155

Cup Holder Precautions...................................155
Customer Information..............................460

Radio Frequency Certification
Labels...............................................................463

Customizing the Instrument Cluster
Display - Vehicles With: 4.2 Inch
Screen..............................................................117

Customizing the Instrument Cluster
Display - Vehicles With: 6.5 Inch
Screen..............................................................117

D
Data Privacy......................................................22
Department of Transportation Uniform

Tire Quality Grades..................................335
Digital Radio.................................................400

Digital Radio Indicators....................................401
Digital Radio Limitations...............................400
How Does Digital Radio Work......................400
Switching Digital Radio Reception On and

Off.......................................................................401
What Is Digital Radio.......................................400

Dinghy Tow
See: Recreationally Towing Your Vehicle -

Gasoline, AWD...............................................292
See: Recreationally Towing Your Vehicle -

Gasoline, FWD...............................................292
See: Recreationally Towing Your Vehicle -

Hybrid Electric Vehicle (HEV)..................292
Directing the Flow of Air.............................127
Disposing of Airbags.....................................59
Distance Alert.................................................251

Adjusting the Sensitivity of Distance
Alert.....................................................................251

What Is Distance Alert......................................251
Distance Indication.....................................249

Distance Indication Indicator.........................251
Switching Distance Indication On and

Off........................................................................251
What Is Distance Indication...........................249

Door Lock Switch Inhibitor..........................76
How Does the Door Lock Switch Inhibitor

Work.....................................................................76
Doors and Locks Audible Warnings.........77
Doors and Locks.............................................75

Autolock...................................................................76
Autounlock..............................................................76
Door Lock Switch Inhibitor................................76
Doors and Locks – Troubleshooting..............77
Mislock......................................................................76
Operating the Doors From Inside Your

Vehicle..................................................................75
Operating the Doors From Outside Your

Vehicle..................................................................75
Doors and Locks – Troubleshooting........77

Doors and Locks – Frequently Asked
Questions...........................................................78
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Doors and Locks – Information
Messages............................................................77

Doors and Locks – Warning Lamps...............77
Drive Belt Routing Overview - 2.0L

EcoBoost™..................................................315
Drive Mode Control......................................231

Drive Mode Control –
Troubleshooting............................................233

Drive Modes..........................................................231
Drive Mode Control –

Troubleshooting........................................233
Drive Mode Control – Frequently Asked

Questions.........................................................234
Drive Mode Control – Information

Messages.........................................................233
Drive Mode Control – Warning

Lamps................................................................233
Drive Modes....................................................231

Eco............................................................................231
Mud/Ruts...............................................................231
Normal...................................................................232
Sand........................................................................232
Slippery..................................................................232
Sport.......................................................................232
Tow/Haul...............................................................232

Driver Alert......................................................255
Driver Alert – Troubleshooting.....................256

Driver Alert Indicators................................256
Driver Alert Limitations..............................255
Driver Alert Precautions............................255
Driver Alert – Troubleshooting...............256

Driver Alert – Information Messages.........256
Driving Economically..................................278
Driving Hints...................................................278
Driving in Cold Weather.............................278
Driving In Sand..............................................279
Driving on Hilly or Sloping Terrain..........279
Driving Through Mud and Water............279
Driving Through Shallow Water.............280
Drowsiness Monitor

See: Driver Alert..................................................255

E
Electric Parking Brake Audible

Warning.........................................................196

Electric Parking Brake.................................195
Electric Parking Brake –

Troubleshooting.............................................196
Electric Parking Brake –

Troubleshooting........................................196
Electric Parking Brake – Information

Messages..........................................................197
Electric Parking Brake – Warning

Lamps................................................................196
Electric Power Steering.............................209

Electric Power Steering Precautions.........209
How Does Electric Power Steering

Work..................................................................209
Electric Vehicle Information....................433
Electromagnetic Compatibility..............534
Emergency Call Limitations........................61
Emergency Call Requirements.................60
Emergency Call System Data....................25
Emergency Towing - Gasoline................293
Emergency Towing - Hybrid Electric

Vehicle (HEV)............................................293
Emission Law.................................................531
Enabling Remote Start...............................123
End User License Agreement.................506
Engine Block Heater.....................................161

Engine Block Heater Precautions..................161
How Does the Engine Block Heater

Work....................................................................162
Using the Engine Block Heater......................162

Engine Coolant Temperature
Gauge..............................................................112

Engine Oil Capacity and Specification -
2.0L EcoBoost™.........................................371

Engine Oil Capacity and Specification -
2.5L, Hybrid Electric Vehicle
(HEV).............................................................372

Engine Oil.......................................................308
Adding Engine Oil..............................................308
Checking the Engine Oil Level......................308
Engine Oil Capacity and

Specification..................................................309
Engine Oil Dipstick Overview........................308
Intelligent Oil Life Monitor.............................309
Resetting the Intelligent Oil Life

Monitor.............................................................309
Engine Specifications - 2.0L

EcoBoost™.................................................367
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Engine Specifications - 2.5L, Hybrid
Electric Vehicle (HEV)............................368

Entertainment...............................................416
Environment.....................................................26
Evasive Steering Assist..............................252

Evasive Steering Assist Limitations............252
Switching Evasive Steering Assist On and

Off.......................................................................252
What Is Evasive Steering Assist....................252

EV Coach - Hybrid Electric Vehicle
(HEV)..............................................................119

Event Data.........................................................23
Export Unique Options..............................532
Extending the Remote Start

Duration.........................................................123
Exterior Bulbs.................................................321

Changing a Front Side Marker Lamp
Bulb....................................................................323

Changing a Front Turn Signal Lamp
Bulb....................................................................323

Changing a High Mounted Stoplamp
Bulb....................................................................326

Changing a Rear Lamp Bulb..........................324
Changing a Rear Turn Signal Lamp

Bulb....................................................................325
Changing a Reversing Lamp Bulb................325
Changing a Stoplamp Bulb............................324
Exterior Bulb Specification Chart.................321
Removing a Rear Lamp Assembly..............322

Exterior Lamps................................................94
Exterior Lamp Indicators...................................95
Exterior Lamps On Audible Warning............95
Switching the Daytime Running Lamps On

and Off................................................................94
Using the Turn Signal Lamps..........................94

Exterior Lighting Control..............................92
Exterior Lighting..............................................92

Autolamps..............................................................93
Automatic High Beam Control........................95
Automatic High Beam Control –

Troubleshooting...............................................97
Exterior Lamps......................................................94
Headlamps.............................................................92
Headlamps – Troubleshooting.......................93

Exterior Mirrors..............................................104

F
Fastening and Unfastening the

Seatbelts........................................................44
Federal Highway Administration

Regulation...................................................505
Flat Tire

See: Changing a Flat Tire................................358
Flat Tow

See: Recreationally Towing Your Vehicle -
Gasoline, AWD...............................................292

See: Recreationally Towing Your Vehicle -
Gasoline, FWD...............................................292

See: Recreationally Towing Your Vehicle -
Hybrid Electric Vehicle (HEV)..................292

Floor Mats......................................................280
Folding the Exterior Mirrors......................105
Ford Protect...................................................454
Four Wheels Down Tow

See: Recreationally Towing Your Vehicle -
Gasoline, AWD...............................................292

See: Recreationally Towing Your Vehicle -
Gasoline, FWD...............................................292

See: Recreationally Towing Your Vehicle -
Hybrid Electric Vehicle (HEV)..................292

Front Exterior...................................................30
Front Passenger Sensing System............55

Front Passenger Sensing System
Indicators............................................................57

Front Passenger Sensing System
Precautions........................................................57

How Does the Front Passenger Sensing
System Work.....................................................55

What Is the Front Passenger Sensing
System................................................................55

Front Seat Precautions..............................136
Front Seats......................................................136

Heated Seats.........................................................141
Manual Seats........................................................137
Power Seats..........................................................139

Fuel and Refueling........................................173
Fuel and Refueling – Troubleshooting........181
Fuel Quality...........................................................173
Refueling................................................................176
Running Out of Fuel...........................................174

Fuel and Refueling Precautions..............173

543

2024 Maverick (CFE) Canada/United States of America, enUSA, Edition date: 202307, First-Printing

Index



Fuel and Refueling –
Troubleshooting..........................................181
Fuel and Refueling – Information

Messages...........................................................181
Fuel and Refueling – Warning Lamps.........181

Fuel Economy Display - Gasoline............119
Fuel Economy Display - Hybrid Electric

Vehicle (HEV)..............................................119
Fuel Gauge.......................................................112

Fuel Gauge Limitations......................................112
Locating the Fuel Filler Door............................112
What Is Distance to Empty..............................112
What Is the Fuel Gauge.....................................112
What Is the Low Fuel Reminder.....................112

Fuel Quality.....................................................173
Selecting the Correct Fuel...............................173

Fuel Tank Capacity - Excluding: Hybrid
Electric Vehicle (HEV).............................375

Fuel Tank Capacity.......................................181
Fuel Tank Capacity - Hybrid Electric

Vehicle (HEV).............................................376
Fuse Precautions.........................................295
Fuses................................................................295

Body Control Module Fuse Box.....................301
Fuses – Troubleshooting................................303
Under Hood Fuse Box......................................295

Fuses – Troubleshooting..........................303
Fuses – Frequently Asked Questions........303

G
General Maintenance Information.......456
Glasses Holder..............................................156

Locating the Glasses Holder..........................156
Glossary of Tire Terminology...................341
Glove Compartment...................................155

Opening the Glove Compartment...............155
Grade Assist...................................................188

H
Headlamp Adjusting

See: Adjusting the Headlamps.....................320
Headlamps.......................................................92

Headlamp Indicators..........................................92
Switching Headlamp Exit Delay On and

Off.........................................................................92
Using the High Beam Headlamps.................92

Headlamps – Troubleshooting.................93
Headlamps – Frequently Asked

Questions...........................................................93
Heated Seats...................................................141

Heated Seat Precautions..................................141
Switching the Heated Seats On and

Off.........................................................................141
Heating

See: Climate Control - Vehicles With: Dual
Automatic Temperature Control
(DATC)...............................................................126

See: Climate Control - Vehicles With:
Electronic Automatic Temperature Control
(EATC).................................................................131

High Voltage Battery...................................184
High Voltage Battery Precautions..........184
High Voltage Battery Vehicle

Precautions - Hybrid Electric Vehicle
(HEV)............................................................283

Hill Descent Control....................................207
Hill Descent Control –

Troubleshooting...........................................208
Hill Descent Control Indicator.................207
Hill Descent Control Precautions..........207
Hill Descent Control –

Troubleshooting.......................................208
Hill Descent Control – Information

Messages.........................................................208
Hill Start Assist.............................................198

Hill Start Assist – Troubleshooting.............198
Hill Start Assist Precautions....................198
Hill Start Assist – Troubleshooting.......198

Hill Start Assist – Information
Messages..........................................................198

Hood Lock
See: Opening and Closing the Hood..........304

Horn.....................................................................87
How Does 911 Assist Work.........................60
How Does Adaptive Cruise Control With

Stop and Go Work....................................220
How Does All-Wheel Drive Work -

Excluding: FX4 Off Road/Tremor........190
How Does All-Wheel Drive Work - FX4

Off Road/Tremor......................................190
How Does Auto Hold Work.......................199
How Does Blind Spot Information

System Work...............................................241
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How Does Cross Traffic Alert
Work..............................................................244

How Does Drive Mode Control
Work................................................................231

How Does Driver Alert Work....................255
How Does Hill Descent Control

Work...............................................................207
How Does Hill Start Assist Work............198
How Does Pre-Collision Assist

Work...............................................................247
How Does Stability Control Work.........203
How Does the Lane Keeping System

Work...............................................................235
How Does the Personal Safety System

Work.................................................................50
How Does the Rear Occupant Alert

System Work...............................................146
How Does the Safety Canopy™

Work.................................................................52
How Does Traction Control Work...........201
How Does Trailer Sway Control

Work...............................................................277
How Do the Front Airbags Work................51
How Do the Knee Airbags Work...............52
How Do the Side Airbags Work..................51
Hybrid Electric Vehicle

Information..................................................168

I
Icon Glossary

See: Symbols Glossary.......................................19
Icons

See: Symbols Glossary.......................................19
Identifying Fuse Types...............................303
Identifying the Climate Control

Unit..................................................................126
Ignition Switch...............................................158
Inflating the Tires........................................346
Information on the Tire Sidewall...........336
Inspecting the Tire for Damage.............348
Inspecting the Tire for Wear.....................347
Inspecting the Wheel Valve Stems.......352
Installing Child Restraints...........................35

Combining the Seatbelt and Lower Anchors
for Attaching Child Restraints....................39

Installing a Child Restraint in a Center
Seat......................................................................38

Using Lower Anchors and Tethers for
Children...............................................................37

Using Seatbelts.....................................................35
Using Tether Straps.............................................39

Instrument Cluster Display........................116
Personalized Settings........................................118

Instrument Cluster Display Main Menu -
Vehicles With: 4.2 Inch Screen..............116

Instrument Cluster Display Main Menu -
Vehicles With: 6.5 Inch Screen...............117

Instrument Cluster Indicators...................114
Instrument Cluster......................................108

Fuel Gauge..............................................................112
Instrument Cluster Overview - Gasoline,

Vehicles With: 4.2 Inch Screen.............108
Instrument Cluster Overview - Gasoline,

Vehicles With: 6.5 Inch Screen.............109
Instrument Cluster Overview - Hybrid

Electric Vehicle (HEV), Vehicles With:
4.2 Inch Screen............................................110

Instrument Cluster Overview - Hybrid
Electric Vehicle (HEV), Vehicles With:
6.5 Inch Screen.............................................111

Instrument Cluster Warning Lamps.......113
Instrument Panel...........................................28
Integrated Trailer Brake Controller.........272

Integrated Trailer Brake Controller –
Troubleshooting.............................................275

Integrated Trailer Brake Controller
Precautions..................................................272

Integrated Trailer Brake Controller –
Troubleshooting........................................275
Integrated Trailer Brake Controller –

Frequently Asked Questions.....................276
Integrated Trailer Brake Controller –

Information Messages.................................275
Interior Air Quality.........................................135
Interior Bulbs.................................................326

Interior Bulb Specification Chart.................326
Interior Lamp Function................................98

Switching the Interior Lamp Function On
and Off................................................................98

What Is the Interior Lamp Function..............98
Interior Lighting..............................................98

Ambient Lighting.................................................98
Interior Lamp Function......................................98
Interior Lighting – Troubleshooting..............99
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Interior Lighting – Troubleshooting........99
Interior Lighting – Frequently Asked

Questions...........................................................99
Interior Mirror..................................................103
Interior Mirror Precautions........................103
Introduction.......................................................17

J
Jump Starting the Vehicle........................284

Jump Starting Precautions............................284
Jump Starting the Vehicle..............................285
Preparing the Vehicle.......................................285

K
Keyless Entry....................................................79

Keyless Entry – Troubleshooting...................80
Keyless Entry Limitations............................79
Keyless Entry Settings..................................79
Keyless Entry – Troubleshooting.............80

Keyless Entry – Frequently Asked
Questions..........................................................80

Keys and Remote Controls.........................62
Keys and Remote Controls –

Troubleshooting...............................................67
Keys and Remote Controls –

Troubleshooting...........................................67
Keys and Remote Controls – Information

Messages............................................................67

L
Lane Centering.............................................226

How Does Lane Centering Work..................226
Lane Centering Alerts.......................................227
Lane Centering Automatic

Cancellation....................................................228
Lane Centering Indicators..............................228
Lane Centering Limitations............................227
Lane Centering Manual Cancellation........228
Lane Centering Precautions..........................226
Lane Centering Requirements......................226
Switching Lane Centering On and

Off.......................................................................227
Lane Centering – Troubleshooting.......228

Lane Centering – Information
Messages.........................................................228

Lane Keeping System Indicators...........238
Lane Keeping System................................235

Aid Mode................................................................237
Alert and Aid Mode............................................237
Alert Mode............................................................236
Lane Keeping System –

Troubleshooting............................................239
Lane Keeping System Limitations.........235
Lane Keeping System Precautions.......235
Lane Keeping System –

Troubleshooting........................................239
Lane Keeping System – Frequently Asked

Questions........................................................240
Lane Keeping System – Information

Messages.........................................................239
Launching or Retrieving a Boat or

Personal Watercraft................................269
Load Carrying.................................................257
Load Carrying Precautions.......................257
Loading Your Trailer....................................268
Locating the 12V Pre-Wired

Connections...............................................453
Locating the Blind Spot Information

System Sensors.........................................242
Locating the Brake Fluid Reservoir.........192
Locating the Cross Traffic Alert

Sensors.........................................................245
Locating the Fuel Filler Funnel.................174
Locating the Power Outlets.....................150
Locating the Pre-Collision Assist

Sensors.........................................................249
Locating the Rear View Camera.............215
Locating the Safety Compliance

Certification Labels..................................258
Locating the Tire label...............................335
Locating the USB Ports..............................148
Locating the Wireless Accessory

Charger..........................................................153
Locating Your Vehicle...................................63
Locking and Unlocking the Tailgate........82
Locking the Rear Window Controls........101

M
Maintenance.................................................304

Engine Oil.............................................................308
Exterior Bulbs.......................................................321
Interior Bulbs.......................................................326
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Maintenance Precautions........................304
Manually Dimming the Interior

Mirror..............................................................103
Manually Releasing the Electric Parking

Brake..............................................................195
Manual Seats..................................................137

Adjusting the Head Restraint..........................137
Adjusting the Seat Backrest...........................138
Adjusting the Seat Cushion............................144
Adjusting the Seat Height...............................139
Folding the Seat Backrest...............................144
Head Restraint Components..........................137
Installing the Head Restraint.........................138
Moving the Seat Backward and

Forward.............................................................138
Removing the Head Restraint........................138
Unfolding the Seat Backrest..........................145

Mislock................................................................76
Mislock Limitations..............................................77
Switching Mislock On and Off..........................77
What Is Mislock.....................................................76

Mobile Communications
Equipment..................................................505

Mobile Device Data........................................25
Moonroof Bounce-Back.............................107

Overriding Moonroof Bounce-Back.............107
What Is Moonroof Bounce-Back..................107

Moonroof........................................................106
Moonroof Bounce-Back...................................107

Motorcraft Parts - 2.0L
EcoBoost™.................................................369

Motorcraft Parts - 2.5L, Hybrid Electric
Vehicle (HEV)............................................369

Muting the Audio.........................................399
MyKey Settings...............................................68

Configurable MyKey Settings..........................68
Non-Configurable MyKey Settings................68

MyKey – Troubleshooting.............................71
MyKey – Frequently Asked Questions..........73
MyKey – Information Messages.......................71

MyKey™............................................................68
MyKey Settings.....................................................68
MyKey – Troubleshooting...................................71

N
Navigation......................................................428

Neutral Towing
See: Recreationally Towing Your Vehicle -

Gasoline, AWD...............................................292
See: Recreationally Towing Your Vehicle -

Gasoline, FWD...............................................292
See: Recreationally Towing Your Vehicle -

Hybrid Electric Vehicle (HEV)..................292
Neutral Tow

See: Recreationally Towing Your Vehicle -
Gasoline, AWD...............................................292

See: Recreationally Towing Your Vehicle -
Gasoline, FWD...............................................292

See: Recreationally Towing Your Vehicle -
Hybrid Electric Vehicle (HEV)..................292

O
Opening and Closing the Flip Key............63
Opening and Closing the Hood.............304
Opening and Closing the

Moonroof......................................................106
Opening and Closing the Sliding

Windows........................................................101
Opening and Closing the

Sunshade.....................................................106
Opening and Closing the

Windows......................................................100
Opening the Tailgate.....................................81

Opening the Tailgate From Outside Your
Vehicle..................................................................81

Opening the Tailgate to the Middle
Position................................................................81

Operating the Doors From Inside Your
Vehicle.............................................................75
Opening the Doors From Inside Your

Vehicle.................................................................76
Unlocking and Locking the Doors Using the

Central Locking.................................................75
Operating the Doors From Outside Your

Vehicle.............................................................75
Unlocking and Locking the Doors Using the

Key Blade............................................................75
Unlocking and Locking the Doors Using the

Remote Control................................................75
Ordering a Canadian French Owner's

Manual..........................................................461
OTA

See: Vehicle Software Updates....................451
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Overriding the Set Speed..........................225
Over the air

See: Vehicle Software Updates....................451
Over-the-air

See: Vehicle Software Updates....................451

P
Parking Aid Precautions.............................212
Parking Aids....................................................212

Parking Aids – Troubleshooting....................213
Rear Parking Aid..................................................212

Parking Aids – Troubleshooting..............213
Parking Aids – Information Messages........213

Passive Anti-Theft System........................84
How Does the Passive Anti-Theft System

Work.....................................................................84
What Is the Passive Anti-Theft

System................................................................84
Perchlorate....................................................504
Personalized Settings..................................118

Changing the Instrument Cluster Display
Language...........................................................118

Changing the Measurement Unit..................118
Changing the Temperature Unit....................118
Changing the Tire Pressure Unit....................118

Personal Safety System
Components.................................................50

Personal Safety System™.........................50
Phone...............................................................426
Pickup Bed Anchor Points........................262

Locating the Pickup Bed Anchor
Points................................................................262

Pickup Bed Anchor Point Load
Capacities........................................................263

Pickup Bed Anchor Point
Precautions.....................................................262

Pickup Bed.....................................................262
Pickup Bed Anchor Points..............................262
Pickup Bed Slots................................................264
Tailgate Anchor Points.....................................263

Pickup Bed Precautions............................262
Pickup Bed Slots.........................................264

Locating the Pickup Bed Slots.....................264
Pickup Bed Storage.....................................156

Locating the Pickup Bed Storage.................156
Opening the Pickup Bed Storage..................157

Playing Media From a USB Device........393

Playing Media Using the USB Port........148
Playing or Pausing the Audio

Source..........................................................398
Post-Collision Braking...............................288
Post-Crash Alert System..........................287

How Does the Post-Crash Alert System
Work..................................................................288

Post-Crash Alert System
Limitations......................................................288

Switching the Post-Crash Alert System
Off......................................................................288

What Is the Post-Crash Alert System........287
Power Gauge - Hybrid Electric Vehicle

(HEV)...............................................................111
Power Outlet Indicators.............................150
Power Outlet Limitations..........................150
Power Outlet..................................................150
Power Outlet Precautions.........................150
Power Seats...................................................139

Adjusting the Head Restraint.........................139
Adjusting the Lumbar Support.......................141
Adjusting the Seat Backrest............................141
Adjusting the Seat Height................................141
Head Restraint Components.........................139
Installing the Head Restraint.........................140
Moving the Seat Backward and

Forward.............................................................140
Removing the Head Restraint.......................140

Power-Up
See: Vehicle Software Updates....................451

Pre-Collision Assist Limitations.............248
Pre-Collision Assist Precautions............247
Pre-Collision Assist.....................................247

Automatic Emergency Braking......................251
Distance Alert.......................................................251
Distance Indication...........................................249
Evasive Steering Assist....................................252
Pre-Collision Assist –

Troubleshooting............................................253
Pre-Collision Assist –

Troubleshooting........................................253
Pre-Collision Assist – Frequently Asked

Questions........................................................254
Pre-Collision Assist – Information

Messages.........................................................253
Preparing Your Vehicle for

Storage.........................................................333
Programming a MyKey.................................70
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Programming the Remote Control..........67
Properly Adjusting the Driver and Front

Passenger Seats..........................................54
Protecting the Environment.......................26
Puncture

See: Changing a Flat Tire................................358
Push Button Ignition Switch.....................159

R
Radio Frequency Certification

Labels...........................................................463
Blind Spot Information System

Sensors.............................................................463
Body Control Module.......................................469
Cruise Control Module.....................................474
Keys and Remote Controls............................478
Radio Transceiver Module..............................483
SYNC......................................................................484
Telematics Control Unit..................................488
Tire Pressure Monitoring System

Sensors............................................................489
Wireless Accessory Charging

Module..............................................................497
Rear Exterior......................................................31
Rear Occupant Alert System Audible

Warnings.......................................................147
Rear Occupant Alert System

Indicators.......................................................147
Rear Occupant Alert System

Limitations...................................................146
Rear Occupant Alert System

Precautions..................................................146
Rear Occupant Alert System...................146
Rear Parking Aid............................................212

Locating the Rear Parking Aid
Sensors..............................................................213

Rear Parking Aid Audible Warnings..............213
Rear Parking Aid Limitations..........................212
What is the Rear Parking Aid..........................212

Rear Seats.......................................................143
Manual Seats.......................................................143

Rear View Camera Guide Lines...............215
Rear View Camera Object Distance

Indicators......................................................216
Rear View Camera Precautions..............215
Rear View Camera........................................215

Rear View Camera Settings............................216

Rear View Camera Settings......................216
Switching Rear View Camera Delay On and

Off........................................................................217
Zooming the Rear View Camera In and

Out......................................................................216
Recovery Towing..........................................289

Accessing the Front Towing Point...............289
Recreationally Towing Your Vehicle -

Gasoline, AWD...........................................292
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Remotely Starting and Stopping the
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Remote Start..................................................123
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Recommendation....................................504
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Restarting the Engine..................................170
Resuming the Set Speed...........................219
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Rollover Warning.........................................460
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See: Breaking-In.................................................278
Running Out of Fuel.....................................174
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Container...........................................................175

Filling a Portable Fuel Container...................174
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Satellite Radio...............................................401
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Passive Anti-Theft System..............................84
Security – Troubleshooting..............................85

Security – Troubleshooting........................85
Security – Frequently Asked

Questions...........................................................86
Security – Information Messages..................85

Selecting a Drive Mode...............................231
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See: Vehicle Software Updates....................451
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Speed Control

See: Cruise Control............................................218
Speedometer..................................................112
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Stability Control...........................................203
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Troubleshooting........................................204
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See: Ignition Switch...........................................158
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Automatic Engine Stop....................................163
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Starting the Engine......................................159
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It............................................................................161
Starting a Gasoline Engine.............................159
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Steering...........................................................209
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Steering – Troubleshooting.....................209
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Steering – Information Messages................210
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Steering Wheel................................................27
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Moving................................................................162
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Storage.............................................................155
Center Console....................................................155
Cup Holders..........................................................155
Glasses Holder....................................................156
Glove Compartment..........................................155
Pickup Bed Storage...........................................156
Under Seat Storage...........................................156

Storing Your Vehicle....................................333
Streaming Bluetooth Audio.....................392
Sunroof

See: Moonroof.....................................................106
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and Off..........................................................222
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and Off............................................................98
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Off..................................................................244
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Off...................................................................218
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Switching Recirculated Air On and

Off...................................................................126
Switching Repeat Mode On and

Off..................................................................398
Switching Shuffle Mode On and

Off..................................................................398
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Switching the Audio Unit On and

Off..................................................................398
Switching the Front Interior Lamps On

and Off............................................................98
Switching the Hazard Flashers On and

Off..................................................................284
Switching the Heated Mirrors On and

Off....................................................................127
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Mode.............................................................236
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Symbols Glossary...........................................19
Symbols Used on Your Vehicle..................19
SYNC™ 3........................................................407

General Information.........................................407
SYNC™ 3 Troubleshooting......................438
System Update

See: Vehicle Software Updates....................451
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Tachometer - Gasoline.................................111
Tailgate Anchor Points..............................263
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Tailgate Anchor Point Load

Capacities........................................................263
Tailgate Precautions......................................81
Tailgate...............................................................81
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Technical Specifications
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Temporary Neutral Mode..........................186
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Program.......................................................460
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Program........................................................461
Third Party Software Copyright

Acknowledgment.....................................463
Tire Care..........................................................346
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Overview......................................................354
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Precautions.................................................355
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Tire Pressure Monitoring System –
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Information Messages.................................357
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Recommended Towing Weights..................270
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Traction Control............................................201
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Troubleshooting.........................................201
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Trail Control...................................................205
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Trailer Brake Precautions..........................267
Trailer Sway Control Precautions...........277
Trailer Sway Control....................................277
Trailer Towing Hints....................................268
Transporting the Vehicle..........................290
Trip Computer.................................................121
Trip Data............................................................121
Trip Summary - Hybrid Electric Vehicle
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U
Under Hood Fuse Box................................295
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EcoBoost™................................................306
Under Hood Overview - 2.5L...................307
Under Seat Storage.....................................156
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Compartment.................................................156

USB Ports........................................................148
USB Port.........................................................393
Using a Slide-In Camper...........................258
Using Auto Hold............................................199
Using Keyless Entry.......................................79
Using MyKey With Remote Start

Systems..........................................................70
Using Snow Chains.....................................344
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Controls..........................................................116
Using the Integrated Trailer Brake

Controller......................................................272
Using the Remote Control..........................62
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Cleaning the Exterior........................................328
Cleaning the Interior.........................................329
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See: Climate Control - Vehicles With: Dual

Automatic Temperature Control
(DATC)...............................................................126

See: Climate Control - Vehicles With:
Electronic Automatic Temperature Control
(EATC).................................................................131

Venting the Moonroof................................106
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Visual Search....................................................27

W
Warranty Information.................................532
Washer Fluid Specification......................378
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Using the Windshield Washer.........................90
Washer Fluid Specification..............................90
Washer Precautions............................................89

Washers
See: Wipers and Washers.................................88

Waxing Your Vehicle...................................332
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Indicators.......................................................114
What Are the Instrument Cluster
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What Is 911 Assist..........................................60
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What Is Auto-Start-Stop...........................170
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What Is Hill Start Assist.............................198
What Is MyKey................................................68
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